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CID Policy 800-02

FILING OF COMPLAINTS AGAINST REGULANTS

I. STATEMENT
Complaints against DPOR regulants shall be handled in accordance 
with § 54.1-307.1 of the Code of Virginia. The Department shall consider 

constitute a violation of law or regulation of any regulatory board within 
Subtitle II of Title 54.1 of the Code of Virginia or any of the programs which may be in another title of the Code 
for which any regulatory board within Subtitle II has enforcement responsibility.

II. PURPOSE
The purpose of this policy is to establish Department of Professional and Occupational Regulation guidelines for 

III. DEFINITIONS
N/A.

IV. PROVISIONS

§
54.1-307.1 of the Code of Virginia.

A. COMPLAINT FILING DEADLINES

B. COMPLAINT FORMAT REQUIREMENTS
1. All complaints shall be in writing except for:

b. Life threatening situations or situations that have resulted (or have the potential to result) in physical

c. Situations resulting in the loss of the consumer’s residence rendering the consumer unable to submit

d. When the Department becomes aware of information indicating that a regulant has engaged in criminal

2. Anonymous complaints may be accepted.

C. SOURCES OF COMPLAINTS
1. Information obtained from the media or other public source or from any court or other public record/document
shall be deemed equivalent to a written complaint.
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https://law.lis.virginia.gov/vacode/title54.1/chapter3/section54.1-307.1/


Policy Title: Compliance & Investigations Policy 800-02
Filing of Complaints Against Regulants
Submitted By: R. Thomas Payne II, Deputy Director, CID
Supercedes: Compliance & Investigations Policy 800-02 (03/05/2010)

Effective 
Classi cation: uidance Document
Version 3
Page 2 of 2

V. RELATED DOCUMENTS
N/A

2. Written or verbal complaints resulting from information submitted to or obtained by any sworn investigator of
the Compliance and Investigations Division indicating that a regulant has violated or is about to violate a law
or regulation shall be accepted.

3. Written or verbal complaints submitted by other law enforcement or regulatory agencies shall be accepted.




