
 

 

10:30 a.m. Call to Order – Canek Aguirre, Board Chairperson  
• Welcome/Introductions 
• Establishment of a Quorum 
• Mission of the Board/Evacuation Procedures  ------------------------------------------------------------------------------------Page 3 

 

 Adoption of Agenda  

Public Comment  
The Board will receive public comment related to agenda items at this time.  The Board will not receive comment on any 
pending regulation process for which a public comment period has closed or any pending or closed complaint or 
disciplinary matter.                                                                                                                                                       

 

Approval of Minutes 
June 16, 2023, Board Meeting* ------------------------------------------------------------------------------------------------------------ Page 5  

 

Agency Director Report (Verbal Report)  - Arne Owens  

Chair Report (Verbal Report) – Mr. Aguirre  

Legislation and Regulatory Report – Erin Barrett, JD, Department of Health Professions (DHP) Director of Legislative 
and Regulatory Affairs 
 Chart of Regulatory Actions ----------------------------------------------------------------------------------------------------------Page 70 
 Adoption of revised policy on meetings held with electronic participation based on statutory changes*----------Page 72 
 Initiation of periodic review of public participation guidelines contained in 18VAC140-11*---------------------------Page 78 
 Consideration of Candidate Status for educational programs under 18VAC140-20-49-------------------------------Page 87 

o Letter to the Board------------------------------------------------------------------------------------------------------------Page 89 
o Mental Health Fact Sheet---------------------------------------------------------------------------------------------------Page 91 
o CSWE Accreditation Process----------------------------------------------------------------------------------------------Page 92 
o Accreditation Status of Virginia Social Work Programs-----------------------------------------------------------Page 127 
o United States Jurisdictions Accepting in Candidacy for CSWE Accreditation-------------------------------Page 146 

 

Staff Reports 
 Executive Director’s Report – Jaime Hoyle, JD, Executive Director, Boards of Counseling, Psychology, and Social 

Work (Verbal Report)    
 Deputy Executive Director’s Report – Jennifer Lang, Deputy Executive Director, Boards of Counseling, Psychology, 

and Social Work (Verbal Report)                   
 Deputy Executive Director’s Report, Licensing - Charlotte Lenart, Boards of Counseling, Psychology, and Social 

Work---------------------------------------------------------------------------------------------------------------------------------------Page 147                                                                                                                                                

 

 
 

 

 
 
 
 

Agenda 
Full Board Meeting  

August 18, 2023 
9960 Mayland Dr. 

2nd Floor, Board Room 2 
10:30 a.m. 

 

1



 

Committee Reports 
 Regulatory Committee (Verbal Report)– Canek Aguirre 
 Ad Hoc Committee (Verbal Report) – Sherwood Randolph, LCSW, and Eboni Bugg, LCSW 

 

 

Elections – Canek Aguirre 
 Board of Social Work Bylaws-------------------------------------------------------------------------------------------------------Page 150 

 

New Business 
 Clarification of the contact information to be provided in the Supervisor Registry – Staff 

o House Bill 2231 (2023)----------------------------------------------------------------------------------------------------Page 156 
o Code of Virginia 54.1-2400.02-------------------------------------------------------------------------------------------Page 159 
o Code of Virginia 54.1-2506.1---------------------------------------------------------------------------------------------Page 160 

 

 

Meeting Dates 
 Next Full Board Meeting:  November 3, 2023 

 

 Meeting Adjournment  

 
*Indicates a Board vote is required. 

This information is in DRAFT form and is subject to change.  The official agenda and packet will be approved by the Board at the 
meeting.  One printed copy of the agenda and packet will be available for the public to view at the meeting pursuant to Virginia Code 

Section 2.2-3707(F).   
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MISSION STATEMENT 

Our mission is to ensure safe and competent patient care by licensing health 
professionals, enforcing standards of practice, and providing information to 
health care practitioners and the public. 

 

EMERGENCY EGRESS 
 

Please listen to the following instructions about exiting these premises in the 
event of an emergency. 
 
In the event of a fire or other emergency requiring the evacuation of the 
building, alarms will sound.  When the alarms sound, leave the room 
immediately.  Follow any instructions given by the Security staff. 
 
Board Room 1  
 
Exit the room using one of the doors at the back of the room.  (Point)  Upon 
exiting the room, turn RIGHT.  Follow the corridor to the emergency exit at the 
end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to 
the fence at the end of the lot.  Wait there for further instructions. 
 
Board Room 2 
 
Exit the room using one of the doors at the back of the room. (Point)  Upon 
exiting the room, turn RIGHT.  Follow the corridor to the emergency exit at the 
end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to 
the fence at the end of the lot.  Wait there for further instructions. 
 
You may also exit the room using the side door (Point), turn Right out the 
door and make an immediate Left.  Follow the corridor to the emergency exit 
at the end of the hall.   
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Upon exiting the building, proceed straight ahead through the parking lot to 
the fence at the end of the lot.  Wait there for further instructions. 
 
Board Rooms 3 and 4 
 
Exit the room using one of the doors at the back of the room.  (Point)  Upon 
exiting the room, turn RIGHT.  Follow the corridor to the emergency exit at the 
end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to 
the fence at the end of the lot.  Wait there for further instructions. 
 
Training Room 1  
 
Exit the room using one of the doors at the back of the room.  (Point)  Upon 
exiting the room, turn LEFT.  Follow the corridor to the emergency exit at the 
end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to 
the fence at the end of the lot.  Wait there for further instructions. 
 
Training Room 2  
 
Exit the room using one of the doors at the back of the room.  (Point)  Upon 
exiting the doors, turn LEFT.  Follow the corridor to the emergency exit at the 
end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to 
the fence at the end of the lot.  Wait there for further instructions. 
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Virginia Board of Social Work  

Quarterly Board Meeting Minutes 

Friday, June 16, 2023, at 10:00 a.m. 

9960 Mayland Drive, Henrico, VA 23233 

Board Room 3 
 

 

PRESIDING OFFICER:  Canek Aguirre, Citizen Member, Board Chairperson 

      

BOARD MEMBERS PRESENT: Eboni Bugg, MSW, LCSW 

     Elke Cox, MSW, LCSW 

     Gloria Manns, MSW, LCSW  

Denise Purgold, MSW, LCSW  

Sherwood Randolph, MSW, LCSW 

Teresa Reynolds, MSW, LCSW 

 

BOARD MEMBERS ABSENT: Angelia Allen, Citizen Member 

Jamie Clancey, MSW, LCSW, Board Vice-Chairperson 

 

BOARD STAFF PRESENT:  Latasha Austin, Licensing & Operations Manager 

Jaime Hoyle, JD, Executive Director 

Jennifer Lang, Deputy Executive Director- Discipline 

Charlotte Lenart, Deputy Executive Director- Licensing 

Gabriella Smith, Administrative Assistant 

Sharniece Vaughan, Licensing Specialist 

 

DHP STAFF PRESENT: Erin Barrett, JD, Director of Legislative and Regulatory Affairs, Department of 

Health Professions 

James Jenkins, Agency Deputy Director, Department of Health Professions 

       

BOARD COUNSEL PRESENT: none 

 

PRESENTATION SPEAKERS: Stacy Hardy-Chandler, PhD, JD, LCSW, CEO, ASWB (virtually- via webex) 

Lavina Harless, LCSW, Senior Director of Examination Services, ASWB 
(virtually- via webex) 

      

PUBLIC ATTENDEES:  Emma Ford, Virginia Health Care Foundation 

     Alana Jefferson, Child Development Center 

Denise Konrad, Virginia Health Care Foundation 

     Debra Riggs, National Association of Social Workers (NASW)- Virginia Chapter 

                

CALL TO ORDER:   Mr. Aguirre called the Board Meeting to order at 10:00 a.m. 

 

ROLL CALL/ESTABLISHMENT 

OF A QUORUM: An introduction was done of all Board members and staff. Seven members of the 

Board were present at roll call; therefore, a quorum was established.  

 

MISSION STATEMENT: Mr. Aguirre read the mission statement of the Department of Health Professions, 

which was also the mission statement of the Board. 

 
ADOPTION OF AGENDA: The agenda was adopted as presented. 

 

PUBLIC COMMENT: No public comment was provided.  

 

APPROVAL OF MINUTES: The Board reviewed the minutes from the last meeting held on December 9, 

2022.   
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Motion: Ms. Reynolds made a motion, which Mr. Randolph properly seconded 

to approve the minutes from the December 9, 2022 meeting as presented. 
 

AGENCY REPORT: Mr. Jenkins reported that the agency continues to move smoothly and thanked 

the board members for their service.  
 
  Mr. Jenkins reported that planning for 2024 legislative session has started, and 

that behavioral health and workforce continues to remain the focus. In addition, 
Governor Youngkin has signed 24 bills into law with several focused on 
behavioral health.  

 
  Mr. Jenkins also informed the Board about Governor Youngkin’s Right Help 

Right Now initiative to reform the current behavioral health system in Virginia 
and support individuals in crisis. The goal of Right Help Right Now is to support 
Virginian before, during and after a behavioral health crisis occurs. The Right 
Help Right Now plan aims to ensure that there will be same-day care delivered 

through mobile crisis units and crisis centers in order to reduce overcrowding at 
emergency departments. By doing so, there will be less strain on law 
enforcement who can instead better serve the communities where they are 
needed. This will also serve to reduce the criminalization of mental health in 
Virginia. The Right Help Right Now plan includes specialized resources for 
individuals with substance use disorders or who have high risks of overdosing. 

 
 
BOARD CHAIR REPORT: Mr. Aguirre provided the Board with a recap of the ASWB Education 

Conference he attended in April in New Orleans. Mr. Aguirre indicated that 
ASWB presented a very through presentation regarding the exam and 
recommends that other Board members attend future meetings.  

 

PRESENTATION:   The Association of Social Work Boards (ASWB) presented a virtual PowerPoint 

presentation discussing the exam pass rate date published August of 2022. The 

presentation included information on ASWB’s initiative as it collaborates with 

the entire social work community and develops exams for the future of social 

work. (See attachment 1) 

 

The Board took a break at 11:14am. The meeting reconvened at 11:24am. 
      

LEGISLATION & REGULATORY  

REPORT: 

 

• Chart of Regulatory Actions 

Ms. Barrett reviewed with the Board the current Social Work Regulatory Actions 
that are underway as of June 1, 2023. A copy of all the current regulatory actions 
was included in the agenda packet. 

 

• Provide definition of “generalist social work” 

The Board reviewed and discussed the proposed regulations approved by the 
Board in December 2022. The information was not included in the agenda 
packet, so a copy of the proposed regulations was provided to everyone at the 
meeting. (See attachment 2) 

 

After discussion, the Board concluded that additional time was needed to come 
up with a proper definition. They concluded that it should be discussed at the 
next Regulatory Committee meeting. 

 
• Consideration of exempt regulatory changes to 18VAC140-20-50  
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The Board reviewed and discussed HB2231 and changes to 18VAC140-20-50 to 
remove the notification requirement to the Board when an applicant changes or 
adds a supervisor previously approved by the Board. A copy of the recommended 

changes was included in the agenda packet. 
 
Motion:  Ms. Manns made a motion, which Ms. Cox properly seconded, to 
amend 18VAC140-20-50 as presented by exempt action effective July 1, 2023. 
The motion passed unanimously. 

 

• Consideration of exempt regulatory changes to 18VAC140-20-171  

The Board reviewed and discussed HB 1622 and changes to 18VAC140-20-171 
to allow agency subordinates to hear credentials cases. A copy of the 
recommended changes was included in the agenda packet. 
 
Motion:  Ms. Reynolds made a motion, which Ms. Purgold properly seconded, to 

amend 18VAC140-20-171 as presented by exempt action effective July 1, 2023. 
The motion passed unanimously. 

   
EXECUTIVE DIRECTOR’S  

REPORT: Ms. Hoyle reported on the finances for the Board of Social Work. A copy of the 
financial report given was included in the agenda packet.  Ms. Hoyle reported 

that the Agency has a new Budget Director and that a more detail report will be 
available for the next fiscal year and going forward. 

 
  Ms. Hoyle informed the Board that Agency board member training is scheduled 

for October 13, 2023. She added that Ms. Clancey and Ms. Allen’s terms on the 
Board expire this year and that no information has been received as of date 

regarding re-appointment,  
 
  Ms. Hoyle thanked staff for the hard work they do every day and how they have 

continued to handle the increase in applications.   
 
  Ms. Hoyle provided more information about the Board about Governor 

Youngkin’s Right Help Right Now initiative to reform the current behavioral 
health system in Virginia and support individuals in crisis. The goal of Right 
Help Right Now is to support Virginian before, during and after a behavioral 
health crisis occurs. Ms. Hoyle indicated that she is co-lead with Mr. Jenkins on 
this program.  

    

DISCIPLINE REPORT: Ms. Lang reported on the disciplinary statistics for the Board of Social 

Work from November 12, 2022, through May 31, 2023. A copy of the report was 

included in the agenda packet. Ms. Lang referred board members to the discipline 

report and public board Orders in the agenda packet. She advised that, moving 

forward, copies of public Orders will be provided for reference.  Although 

Confidential Consent Agreements cannot be released to the public, they are 

counted in the total violations shown in the discipline report.  

 

Ms. Lang reported on current staffing and noted that Ms. Lang and Christy Evans 

are the only full-time discipline staff for the three behavioral science boards 

(Boards of Counseling, Psychology, and Social Work). Additionally, the boards 

recently hired a part-time CE Audit Specialist, and the Board of Social Work 

hired a part-time licensed Discipline Reviewer. Between the three boards, 

discipline staff received 616 cases in 2022 and 291 cases to date in 2023. Of the 

total cases, the Board of Social Work received 108 cases in 2022 and 61 to date 

in 2023.  
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Ms. Lang thanked Ms. Reynolds for serving as the Agency Subordinate for the 

board. 
 

LICENSING REPORT: Ms. Lenart reported on the satisfaction survey results for the Board of Social 
Work for the 2023 second and third quarters and the licensure statistics for the 
Board from January 2023- May 2023.  A copy of the report given was included 
in the agenda packet. She referred Board members the licensing report in the 

agenda packet indicating that there are currently over 14,000 licensee and 
supervisees in social work with almost 10,00 being LCSWs. She added that the 
Board currently has over 800 supervisors listed on the supervisor registry and 
that the Board is receiving 250-300 new applications a month for persons 
applying for licensure or registration. 

 

  Ms. Lenart reported that staff continue to provide excellent customer service as 
demonstrated by the satisfaction survey from the last two quarters of 92%.  She 
added that staff are currently reviewing applications within 10-14 days of the 
application being complete. She noted that there are currently two full-time and 
two part-time social work staff. Additionally, the Board has been approved to 
being advertising for one additional full-time staff person. 

 
  Ms. Lenart reported that the Board’s website has been updated and has a new 

look. She also reported that the Board continues to utilize BOT technology and 
that the Board of Social work was one of the first Boards to utilize the uploading 
documents feature during the online application process. She added that these 
processes have been very successful, and that staff are looking to expand on these 

technologies. Staff have also requested that the Board be next in line for changes 
to the license that licensees use. The new licenses will have a QR code so that 
clients are able to quickly look up the licensee’s information. 

 
  Ms. Lenart added a reminder that licensees are required to renew their licenses on 

or before June 30th of this year. 

COMMITTEE REPORTS: 

• Regulatory Committee 

No report 
 

• Board of Health Professions 

No report 

 
• Ad Hoc Committee 

Mr. Randolph and Ms. Bugg indicated that they have been in dialogue discussing 
what can be done to address the issues with the ASWB exam and that there first 
step is to identify the Board role to ensure competency and fairness. Mr. Aguirre 
indicated that he would like the Committee to do some outreach to schools. Ms. 

Hoyle added as a reminder, that if more than two board members meet the public 
would have to be notified that there is a meeting. 
 

• Nominations Committee 

Ms. Manns and Mr. Randolph presented the following slate of candidates; their 
recommendation is that Mr. Aguirre be re-elected as Chair and that Ms. Bugg be 

elected as Vice-Chair. The Board will vote on these recommendations at its next 
meeting. Additional candidates can still come from the floor at the next meeting. 

 
UNFINISHED BUSINESS: Social Work Licensure Compact 

  Ms. Hoyle gave an update on the status of the Social Work Licensure Compact. 
She indicated that the Compact has been passed in one state already.  She 

indicated that there is no current bill from the Department of Health Professions 
regarding the Compact but anticipates that it will be introduce by an outside 
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entity during the next legislative session.  
 

Motion: Ms. Bugg made a motion, which Ms. Reynolds properly seconded, that 

the Board be in support of the Compact. The motion passed unanimously. 
 

NEW BUSINESS: The Use of Naloxone 

Ms. Hoyle discussed with the Board a request received from the Veteran’s 
Health Administration (VHA) National Social Work Program who was seeking 
information from the Virginia Board on the ability of social workers licensed in 

Virginia to carry and administer Narcan/Naloxone. 
 
The guidance from the Board was that social workers licensed in Virginia can 
carry and administer Narcan/Naloxone, only if the social worker has completed 
education and training in order to do so. 

 

NEXT MEETING DATES: Mr. Aguirre announced that the next Board meeting is scheduled for Friday, 
August 18, 2023.  Ms. Austin provided Board members with a list of potential 
meeting dates for 2024. Ms. Austin indicated she would send out a Doodle Poll 
after the meeting to assess everyone’s availability before finalizing meeting dates 
for 2024. 

 

ADJOURNMENT: Mr. Aguirre adjourned the meeting at 12:54p.m. 

 

 

 
Canek Aguirre, Citizen Member, Chair 

 

 
Jaime Hoyle, JD, Executive Director 
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licensing 
Exam initiatives

Attachment 1

101010



The Association of Social Work Boards

Mission

Provide support and services to the social work 
regulatory community to advance safe, competent, 

and ethical practices to strengthen public protection.
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64 Regulatory State and 
Province Boards

Board of Directors

“The Public”

ASWB
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Licensure requirements

Licensure requirements

When we last met (12/9/2022)

We shared an overview of:

1. accurate information about the 
exam development process 
including anti-bias measures, and 

2.  ASWB’s upstream, solution-
focused approach to 
collaborating across the 
profession on addressing 
disparate outcomes.
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Licensure requirements

Licensure requirements

Today’s Focus

UPDATES on regulatory 
initiatives

• Competence measures
• Member board engagement
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A Profession is a type of job that requires special 
training or skill, especially one that needs a high level 

of applied competence of practice standards.  

Social Work as a Profession

Professional Regulation protects the public by verifying 
minimum competency, investigating complaints, and upholding 

professional compliance with state laws and regulations.

A Professional is one engaged in and qualified for a particular 
profession with compensation commensurate with their 
specialized training, education and practice competence.
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Essential to the 
regulatory duty to 
“verify minimum 

competency”

Objective 
component of 

licensing decisions

Continuously vetted 
threshold of 

entry-to-practice 
level competence

Why measure competency using an exam? 
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The Standards 

Developed jointly and published collaboratively since 1966 by:
•American Educational Research Association (AERA)
•American Psychological Association (APA)
•National Council on Measurement in Education (NCME)
this represents the gold standard in guidance on testing in the United 

States and in many other countries.

The Standards for Educational and Psychological Testing (apa.org)

171717

http://www.aera.net/
https://www.apa.org/
http://www.ncme.org/
https://www.apa.org/science/programs/testing/standards


DEFENSIBLE
The exams meet 
testing industry 

standards and can be 
defended 

if challenged.

RELIABLE
Under similar 

circumstances, 
scores are 

consistent over 
time.

VALID
The exam 

measures what 
was intended, as 

defined by the 
practice analysis. 

The ASWB exam is
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Exam Levels

Category Requirements Purpose

Associate For use in jurisdictions that issue licenses to applicants who do 
not possess a social work degree

Bachelors Bachelor’s degree in social work Basic generalist practice of baccalaureate social work

Masters Master’s degree in social work Practice of master’s social work including the application of 
specialized knowledge and advanced practice skills

Advanced 
Generalist

Master’s degree in social work; two years (or 
commensurate experience as defined by the 
jurisdiction) of experience in nonclinical settings

Practice of advanced generalist social work that occurs in 
nonclinical settings and may include macro-level practice

Clinical Master’s degree in social work; two years (or 
commensurate experience as defined by the 
jurisdiction) of experience in clinical settings

Practice of clinical social work requiring the application of 
specialized clinical knowledge and advanced clinical skills
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How are the exams developed? 
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Want a closer look at who is involved?
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170 items (questions) · 150 scored, 20 pretest

Four-option multiple choice (three-option questions launched January 2023) · Four-hour time limit

Universal passing score

Items randomly administered 

Multiple forms online · Rotated quarterly

Computer-delivered at 300+ Pearson VUE centers in the United States and Canada

Standardized administration under equal conditions

About the exam

232323



Item writer applicants 
evaluated

Item writers draft items

Item development 
consultant reviews items

ASWB Examination Committee 
reviews

Returned for 
revision

ACCEPTED REJECTED

Pretesting

Poor statisticsGood statistics

SCORED ITEM

Item writer 
recruitment

Item 
validation

DIF flag

DELETED

Diverse class of item writers
selected 

ASWB’s examination item development process

Item 
creation

Item writers
trained in best practices

Social workers invited to apply

Item development 
consultant returns items for 

revision
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Psychometric measurement
(*See Webinar Video)

+
Social work subject 

matter expertise

ASWB meets and exceeds 

testing industry standards 

for creating high-stakes 

licensing exams
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Image source: 
DailyKos.com262626

https://www.dailykos.com/stories/2019/3/27/1845565/-My-response-to-caller-demanding-we-never-use-phrase-white-privilege-again-given-Jussie-Smollett


A PROFESSION-WIDE MATTER
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A profession-wide 
matter:

An Example…
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Licensure requirementsLicensure/Registration Requirements

Education
+

Exam 
(entry-level)

+
Experience 

(if required)

+
Moral Character

=
Public protection and accountability through licensure
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Regulatory 
Initiatives
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Analysis Report

Interactive Map

Social Work School Reports
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Expand the diversity of voices 
contributing to the development of 
the practice analysis and the 
examinations

Identify participants and questions 
for community conversations to 
ensure a variety of perspectives are 
heard

Provide education on exam 
development and pass rate data

• Baccalaureate Program Directors
• Canadian Association of Social Workers
• Canadian Association of Social Work Education
• Canadian Council of Social Work Regulators
• Clinical Social Work Association
• Council on Social Work Education
• Latino Social Workers Organization
• National Association of Black Social Workers
• National Association of Deans and Directors
• National Association of Social Workers
• Thunderbird Circle-ISWEN
• U.S. Department of Veterans Affairs
• Association of Social Work Boards

Established 2022

Collaborating across the profession

323232
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2022–2024 Practice Analysis Task Force
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Free exam 
resources for 

educators

Free exam 
resources for 

educators

Expanded - August 2022
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Topics:

1. Exam Development 12/7/2022
Helping students be prepared to show competence on the 
social work licensing exams

1. Psychometrics 2/22/2023
The art and science of exam development: Exploring best 
practices for building reliable, valid, and fair exams

1. Exam Administration 6/28/2023
The testing experience: How ASWB’s examination practices 
support access and equity

* Video recordings are available
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28

1. Formats conducted
• In-person
• Virtual
• Self-paced

2. Concluded 5/2023

3. Qualitative findings est. to be 
published 9/2023
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• Enhancing the candidate 
experience

• Exploring:
o format options 
o Remote proctoring

*Criterion: Reliable and valid
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• RFP for regulatory research
o Closing 6/2023
o Committee review 8/2023
 Award(s) to follow

• Census & practice analysis

• Independent, 3rd party 
projects
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Test mastery mindset support

The Test Mastery Inclusion program is:

• Free to unsuccessful test-takers
• Delivered by an independent, minority-

owned firm
• Designed to improve equity and opportunity
• Composed of a self-assessment tool followed 

by an individualized report and resources
• Being piloted by ASWB
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Yes! It’s VERY personal…

ASWB Chief Executive Officer

Dr. Roxroy Reid, 
President, ASWB Board of Directors
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More Mythbusting
The ‘Workforce’ Argument:

What other professions are considering:

• Retention (what good is it to have new SWs come in the 
workforce if they cannot be retained where they are 
needed?)
o Mitigating burnout
o Workplace culture & infrastructure investments
o Pay at “professional” wage levels

• Recruitment
o Signing bonuses
o Tuition relief

• Allied professional investments
o Example: Peer Partners (former recipients of services 

who are hired for their lived experience as provider 
team members)
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Taking Action: 
Examples of what others are doing
• Oregon – Department of Human Services has allocated 

funding covering for candidate exam Fees.

• Multi-state services agency – reallocated funds to strengthen 
clinical supervision program starting with bilingual/bicultural 
LCSW candidates

• Howard University – hosting Community Conversations and 
paying exam fees for graduates
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What YOU can do!
• Encourage social workers to participate in ASWB initiatives 

• Question the sound bites and so-called “facts” presented in 
the absence of evidence or depth

• Support future research aimed at answering the questions 
raised by the 2022 descriptive data (baseline) 

• We invite your engagement in designing the future of social 
work licensure!

Thank you!
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Agenda Item: Provide definition of “generalist social work” 

Included in your agenda packet is: 

 Copy of proposed regulations approved by the Board in December.

Staff Note: OAG has provided guidance that the Board needs to determine “generalist social 
work” to use in these amended regulations. 

Action Needed: 

 Motion to amend proposed regulations with a definition of generalist social work as
determined by the Board.

Attachment 2
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Project 7250 - Proposed 

Board of Social Work 

Amendments resulting from 2022 periodic review 

Chapter 20 

Regulations Governing the Practice of Social Work 

18VAC140-20-10. Definitions.  

A. The following words and terms when used in this chapter shall have the meanings ascribed 

to them in § 54.1-3700 of the Code of Virginia: 

Baccalaureate social worker 

Board 

Casework 

Casework management and supportive services 

Clinical social worker 

Master's social worker 

Practice of social work 

Social worker 

B. The following words and terms when used in this chapter shall have the following meanings 

unless the context clearly indicates otherwise: 

"Accredited school of social work" means a school of social work accredited by the Council 

on Social Work Education. 
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"Active practice" means post-licensure practice at the level of licensure for which an applicant 

is seeking licensure in Virginia and shall include at least 360 hours of practice in a 12-month 

period. 

"Ancillary services" means activities such as case management, recordkeeping, referral, and 

coordination of services, intervention into situations on a client's behalf with the objectives of 

meeting the client's needs, and participation in required staff meetings. 

"Clinical course of study" means graduate course work that includes specialized advanced 

courses in human behavior and the social environment, social justice and policy, 

psychopathology, and diversity issues; research; clinical practice with individuals, families, and 

groups; and a clinical practicum that focuses on diagnostic, prevention, and treatment services. 

"Clinical social work services" include the application of social work principles and methods in 

performing assessments and diagnoses based on a recognized manual of mental and emotional 

disorders or recognized system of problem definition, preventive and early intervention services, 

and treatment services, including psychosocial interventions, psychotherapy, and counseling for 

mental disorders, substance abuse, marriage and family dysfunction, and problems caused by 

social and psychological stress or health impairment. 

"Conversion therapy" means any practice or treatment as defined in § 54.1-2409.5 A of the 

Code of Virginia. 

"Exempt practice" is that which meets the conditions of exemption from the requirements of 

licensure as defined in § 54.1-3701 of the Code of Virginia. 

"Face-to-face " means the physical presence of the individuals involved in the supervisory 

relationship during either individual or group supervision or in the delivery of clinical social work 

services by a supervisee and may include the use of technology that provides real-time, 

interactive contact among the individuals involved. 
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"LBSW" means a licensed baccalaureate social worker. 

"LCSW" means a licensed clinical social worker. 

"LMSW" means a licensed master's social worker. 

"Nonexempt practice" means that which does not meet the conditions of exemption from the 

requirements of licensure as defined in § 54.1-3701 of the Code of Virginia. 

"NPDB" means the U.S. Department of Health and Human Services National Practitioner Data 

Bank. 

"Supervisee" means an individual who has submitted a supervisory contract and has received 

board approval to provide clinical services in social work under supervision. 

"Supervision" means a professional relationship between a supervisor and supervisee in 

which the supervisor directs, monitors and evaluates the supervisee's social work practice while 

promoting development of the supervisee's knowledge, skills and abilities to provide social work 

services in an ethical and competent manner. 

“Supervisory contract” means an agreement that outlines the expectations and responsibilities 

of the supervisor and supervisee in accordance with regulations of the board. 

18VAC140-20-30. Fees.  

A. The board has established fees for the following: 

1. Registration of supervision $50 

2. Addition to or change in registration of supervision $25 

3. Application processing 
 

a. Licensed clinical social worker LCSW $165 

b. LBSW 
c. LMSW 

$100 
$115 

4. Annual license renewal 
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a. Registered social worker $25 

b. Associate social worker $25 

c. LBSW 
d. LMSW 

$55 
$65 

e. Licensed clinical social worker LCSW $90 

5. Penalty for late renewal 
 

a. Registered social worker $10 

b. Associate social worker $10 

c. LBSW 
d. LMSW 

$20 
$20 

e. Licensed clinical social worker LCSW $30 

6. Verification of license to another jurisdiction $25 

7. Additional or replacement licenses $15 

8. Additional or replacement wall certificates $25 

9. Handling fee for returned check or dishonored 
credit or debit card 

$50 

10. Reinstatement following disciplinary action $500 

B. Fees shall be paid by check or money order made payable to the Treasurer of Virginia and 

forwarded to the board. All fees are nonrefundable. 

C. Examination fees shall be paid directly to the examination service according to its 

requirements. 

18VAC140-20-37. Licensure; general.  

LBSWs and LMSWs may practice in exempt practice settings under appropriate supervision. 

In accordance with § 54.1-3700 of the Code of Virginia, an LBSW shall engage in the practice of 

social work under the supervision of a master's social worker. Only licensed clinical social workers 

may practice at the autonomous level. 

A. In accordance with § 54.1-3700 of the Code of Virginia, an LBSW shall engage in the 

practice of social work under the supervision of an LMSW or LCSW. 
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B. LBSWs and LMSWs may practice in exempt practice settings under appropriate 

supervision.  

C. LBSWs and LMSWs may practice generalist social work.  

D. Only LCSWs may practice at the autonomous level. 

18VAC140-20-40. Requirements for licensure by examination as a licensed clinical social 

worker an LCSW.  

Every applicant for examination for licensure as a licensed clinical social worker an LCSW 

shall: 

1. Meet the education requirements prescribed in 18VAC140-20-49 and experience 

requirements prescribed in 18VAC140-20-50. 

2. Submit a completed application to the board office within two years of completion of 

supervised experience to include: 

a. Documentation, on the appropriate forms, of the successful completion of the 

supervised experience requirements of 18VAC140-20-50 along with documentation of 

the supervisor's out-of-state license where applicable. Applicants whose former 

supervisor is deceased, or whose whereabouts is unknown, shall submit to the board 

a notarized affidavit from the present chief executive officer of the agency, corporation 

or partnership in which the applicant was supervised. The affidavit shall specify dates 

of employment, job responsibilities, supervisor's name and last known address, and 

the total number of hours spent by the applicant with the supervisor in face-to-face 

supervision; 

b. The application fee prescribed in 18VAC140-20-30; 
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c. Official transcript or documentation submitted from the appropriate institutions of 

higher education that verifies successful completion of educational requirements set 

forth in 18VAC140-20-49; 

d. Documentation of any other health or mental health licensure or certification, if 

applicable; and 

e. A current report from the U.S. Department of Health and Human Services National 

Practitioner Data Bank (NPDB). 

3. Provide evidence of passage of the examination prescribed in 18VAC140-20-70. 

18VAC140-20-45. Requirements for licensure by endorsement.  

A. Every applicant for licensure by endorsement shall submit in one package: 

1. A completed application and the application fee prescribed in 18VAC140-20-30. 

2. Documentation of active social work licensure in good standing obtained by standards 

required for licensure in another jurisdiction as verified by the out-of-state licensing 

agency. Licensure in the other jurisdiction shall be of a comparable type as the licensure 

that the applicant is seeking in Virginia. 

3. Verification of a passing score on a board-approved national exam at the level for which 

the applicant is seeking licensure in Virginia. The board may accept evidence that a 

national examination was not required for licensure by the other jurisdiction at the time the 

applicant was initially licensed. 

4. Documentation of any other health or mental health licensure or certification, if 

applicable. 

5. A current report from the U.S. Department of Health and Human Services National 

Practitioner Data Bank (NPDB). 
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6. Certification that the applicant is not the respondent in any pending or unresolved board 

action in another jurisdiction or in a malpractice claim. 

B. If an applicant for licensure by endorsement has not passed a board-approved national 

examination at the level for which the applicant is seeking licensure in Virginia, the board may 

approve the applicant to sit for such examination. 

18VAC140-20-49. Educational requirements for a licensed clinical social worker an LCSW.  

A. The applicant for licensure as a clinical social worker shall document successful completion 

of one of the following: (i) a master's degree in social work with a clinical course of study from a 

program accredited by the Council on Social Work Education, (ii) a master's degree in social work 

with a nonclinical concentration from a program accredited by the Council on Social Work 

Education together with successful completion of the educational requirements for a clinical 

course of study through a graduate program accredited by the Council on Social Work Education, 

or (iii) a program of education and training in social work at an educational institution outside the 

United States recognized by the Council on Social Work Education. 

B. The requirement for a clinical practicum in a clinical course of study shall be a minimum of 

600 hours, which shall be integrated with clinical course of study coursework and supervised by 

a person who is a licensed clinical social worker an LCSW or who holds a master's or doctor's 

degree in social work and has a minimum of three years of experience in clinical social work 

services after earning the graduate degree. An applicant who has otherwise met the requirements 

for a clinical course of study but who did not have a minimum of 600 hours in a supervised field 

placement/practicum in clinical social work services may meet the requirement by obtaining an 

equivalent number of hours of supervised practice in clinical social work services in addition to 

the experience required in 18VAC140-20-50. 
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18VAC140-20-50. Experience requirements for a licensed clinical social worker an LCSW.  

A. Supervised experience. Supervised post-master's degree experience without prior written 

board approval will not be accepted toward licensure, except supervision obtained in another 

United States jurisdiction may be accepted if it met the requirements of that jurisdiction. Prior to 

registration for supervised experience, a person shall satisfactorily complete the educational 

requirements of 18VAC140-20-49. 

1. Registration. An individual who proposes to obtain supervised post-master's degree 

experience in Virginia shall, prior to the onset of such supervision, or whenever there is 

an addition or change of a supervisor: 

a. Register on a form provided by the board; 

b. Submit a copy of a supervisory contract completed by the supervisor and the 

supervisee; 

c. Submit an official transcript documenting a graduate degree and clinical practicum 

as specified in 18VAC140-20-49; and 

d. Pay the registration of supervision fee set forth in 18VAC140-20-30. 

2. Hours. The applicant shall have completed a minimum of 3,000 hours of supervised 

post-master's degree experience in the delivery of clinical social work services and in 

ancillary services that support such delivery. A minimum of one hour and a maximum of 

four hours of face-to-face supervision shall be provided per 40 hours of work experience 

for a total of at least 100 hours. No more than 50 of the 100 hours may be obtained in 

group supervision, nor shall there be more than six persons being supervised in a group 

unless approved in advance by the board. The board may consider alternatives to face-

to-face supervision if the applicant can demonstrate an undue burden due to hardship, 

disability or geography. 
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a. Supervised experience shall be acquired in no less than two nor more than four 

consecutive years. 

b. Supervisees shall obtain throughout their hours of supervision a minimum of 1,380 

hours of supervised experience in face-to-face client contact in the delivery of clinical 

social work services. The remaining hours may be spent in ancillary services 

supporting the delivery of clinical social work services. 

3. An individual who does not complete the supervision requirement after four consecutive 

years of supervised experience may request an extension of up to 12 months. The request 

for an extension shall include evidence that demonstrates extenuating circumstances that 

prevented completion of the supervised experience within four consecutive years. 

B. Requirements for supervisors of candidates for LCSW. 

1. The supervisor shall hold an active, unrestricted license as a licensed clinical social 

worker an LCSW in the jurisdiction in which the clinical services are being rendered with 

at least two years of post-licensure clinical social work experience. The board may 

consider supervisors with commensurate qualifications if the applicant can demonstrate 

an undue burden due to geography or disability or if supervision was obtained in another 

United States jurisdiction. 

2. The supervisor shall have received professional training in supervision, consisting of a 

three credit-hour graduate course in supervision or at least 14 hours of continuing 

education offered by a provider approved under 18VAC140-20-105. The graduate course 

or hours of continuing education in supervision shall be obtained by a supervisor within 

five years immediately preceding registration of supervision. 

3. The supervisor shall not provide supervision for a family member or provide supervision 

for anyone with whom he has a dual relationship. 
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4. The board may consider supervisors from jurisdictions outside of Virginia who provided 

clinical social work supervision if they have commensurate qualifications but were either 

(i) not licensed because their jurisdiction did not require licensure or (ii) were not 

designated as clinical social workers because the jurisdiction did not require such 

designation. 

C. Responsibilities of supervisors of candidates for LCSW. The supervisor shall: 

1. Be responsible for the social work activities of the supervisee as set forth in this 

subsection once the supervisory arrangement is accepted; 

2. Review and approve the diagnostic assessment and treatment plan of a representative 

sample of the clients assigned to the applicant during the course of supervision. The 

sample should be representative of the variables of gender, age, diagnosis, length of 

treatment and treatment method within the client population seen by the applicant. It is the 

applicant's responsibility to assure the representativeness of the sample that is presented 

to the supervisor; 

3. Provide supervision only for those social work activities for which the supervisor has 

determined the applicant is competent to provide to clients; 

4. Provide supervision only for those activities for which the supervisor is qualified by 

education, training and experience; 

5. Evaluate the supervisee's knowledge and document minimal competencies in the areas 

of an identified theory base, application of a differential diagnosis, establishing and 

monitoring a treatment plan, development and appropriate use of the professional 

relationship, assessing the client for risk of imminent danger, understanding the 

requirements of law for reporting any harm or risk of harm to self or others, and 

implementing a professional and ethical relationship with clients; 
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6. Be available to the applicant on a regularly scheduled basis for supervision; 

7. Maintain documentation, for five years post-supervision, of which clients were the 

subject of supervision; and 

8. Ensure that the board is notified of any change in supervision or if supervision has 

ended or been terminated by the supervisor.; and 

9. Clarify the billing fee for supervision. 

D. Responsibilities of supervisees. 

1. Supervisees may not directly bill for services rendered or in any way represent 

themselves as independent, autonomous practitioners, or licensed clinical social workers 

LCSWs. 

2. During the supervised experience, supervisees shall use their names and the initials of 

their degree, and the title "Supervisee in Social Work" in all written communications. 

3. Clients shall be informed in writing of the supervisee's status and the supervisor's name, 

professional address, and phone number. 

4. Supervisees shall not supervise the provision of clinical social work services provided 

by another person. 

5. While providing clinical social work services, a supervisee shall remain under board 

approved supervision until licensed in Virginia as a licensed clinical social worker an 

LCSW. 

18VAC140-20-51. Requirements for licensure by examination as an LBSW or LMSW.  

A. In order to be approved to sit for the board-approved examination as an LBSW or an LMSW, 

an applicant shall: 

1. Meet the education requirements prescribed in 18VAC140-20-60. 
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2. Submit a completed application to the board office to include: 

a. The application fee prescribed in 18VAC140-20-30; and 

b. Official transcripts submitted from the appropriate institutions of higher education. 

B. In order to be licensed by examination as an LBSW or an LMSW, an applicant shall: 

1. Meet the requirements prescribed in 18VAC140-20-60; and 

2. Submit, in addition to the application requirements of subsection A of this section, the 

following: 

a. Verification of a passing score on the board-approved national examination; 

b. Documentation of any other health or mental health licensure or certification, if 

applicable; and 

c. A current report from the U.S. Department of Health and Human Services National 

Practitioner Data Bank (NPDB). 

18VAC140-20-70. Examination requirement.  

A. An applicant for licensure by the board as an LBSW, an LMSW, or clinical social worker an 

LCSW shall pass a written examination prescribed by the board. 

1. The examination prescribed for licensure as a clinical social worker shall be the 

licensing examination of the Association of Social Work Boards at the clinical level. 

2. The examination prescribed for licensure as an LBSW shall be the licensing 

examination of the Association of Social Work Boards at the bachelor's level. 

3. 2. The examination prescribed for licensure as an LMSW shall be the licensing 

examination of the Association of Social Work Boards at the master's level. 
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3. The examination prescribed for licensure as an LCSW shall be the licensing 

examination of the Association of Social Work Boards at the clinical level. 

B. An applicant approved by the board to sit for an examination shall take that examination 

within two years of the date of the initial board approval. If the applicant has not passed the 

examination by the end of the two-year period here prescribed, the applicant shall reapply 

according to the requirements of the regulations in effect at that time in order to be approved for 

another two years in which to pass the examination. 

C. If an LCSW applicant for clinical social work licensure has not passed the examination 

within the second two-year approval period, the applicant shall be required to register for 

supervision and complete one additional year as a supervisee before approval for another two-

year period in which to re-take the examination may be granted. 

18VAC140-20-100. Licensure renewal.  

A. Beginning with the 2017 renewal, licensees Licensees shall renew their licenses on or 

before June 30 of each year and pay the renewal fee prescribed by the board. 

B. Licensees who wish to maintain an active license shall pay the appropriate fee and 

document on the renewal form compliance with the continued competency requirements 

prescribed in 18VAC140-20-105. Newly licensed individuals are not required to document 

continuing education on the first renewal date following initial licensure. 

C. A licensee who wishes to place his license in inactive status may do so upon payment of a 

fee equal to one-half of the annual license renewal fee as indicated on the renewal form. No 

person shall practice social work or clinical social work in Virginia unless he holds a current active 

license. A licensee who has placed himself in inactive status may become active by fulfilling the 

reactivation requirements set forth in 18VAC140-20-110. 

585858



D. Each licensee shall furnish the board his current address of record. All notices required by 

law or by this chapter to be mailed by the board to any such licensee shall be validly given when 

mailed to the latest address of record given by the licensee. Any change in the address of record 

or the public address, if different from the address of record, shall be furnished to the board within 

30 days of such change. 

18VAC140-20-105. Continued competency requirements for renewal of an active license.  

A. In order to renew an active license, LBSWs shall complete a minimum of 10 contact hours 

of continuing education prior to the renewal date for even years. A minimum of two of those hours 

shall pertain to ethics or the standards of practice for the behavioral health professions or to laws 

governing the practice of social work in the Commonwealth.  

B. In order to renew an active license, LMSWs shall complete a minimum of 15 contact hours 

of continuing education prior to the renewal date for even years. A minimum of four of those hours 

shall pertain to ethics or the standards of practice for the behavioral health professions or to laws 

governing the practice of social work in the Commonwealth.  

C. Licensed clinical social workers shall be required to have completed In order to renew an 

active license, LCSWs shall complete a minimum of 30 contact hours of continuing education 

prior to the renewal date in even years. A minimum of six of those hours shall pertain to ethics or 

the standards of practice for the behavioral health professions or to laws governing the practice 

of social work in the Commonwealth. LBSWs and LMSWs shall be required to have completed a 

minimum of 15 contact hours of continuing education prior to licensure renewal in even years. 

D. Courses or activities for all license types shall be directly related to the practice of social 

work or another behavioral health field. A minimum of six of those hours for licensed clinical social 

workers and a minimum of three of those hours for licensed social workers must pertain to ethics 

or the standards of practice for the behavioral health professions or to laws governing the practice 
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of social work in Virginia. Up to two continuing education hours required for renewal may be 

satisfied through delivery of social work services, without compensation, to low-income individuals 

receiving health services through a local health department or a free clinic organized in whole or 

primarily for the delivery of those services, as verified by the department or clinic. Three hours of 

volunteer service is required for one hour of continuing education credit. 

1.E. The board may grant an extension for good cause of up to one year for the completion 

of continuing education requirements upon written request from the licensee prior to the renewal 

date. Such extension shall not relieve the licensee of the continuing education requirement. 

2.F. The board may grant an exemption for all or part of the continuing education requirements 

due to circumstances beyond the control of the licensee such as temporary disability, mandatory 

military service, or officially declared disasters upon written request from the licensee prior to the 

renewal date. 

B.G. Hours may be obtained from a combination of board-approved activities in the following 

two categories: 

1. Category I. Formally Organized Learning Activities. A minimum of seven hours for 

LBSWs, 10 hours for LMSWs, and 20 hours for licensed clinical social workers or 10 hours 

for licensed social workers LCSWs shall be documented in this category, which shall 

include one or more of the following: 

a. Regionally accredited university or college academic courses in a behavioral health 

discipline. A maximum of 15 hours will be accepted for each academic course. 

b. Continuing education programs offered by universities or colleges accredited by the 

Council on Social Work Education. 
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c. Workshops, seminars, conferences, or courses in the behavioral health field offered 

by federal, state or local social service agencies, public school systems, or licensed 

health facilities and licensed hospitals. 

d. Workshops, seminars, conferences, or courses in the behavioral health field offered 

by an individual or organization that has been certified or approved by one of the 

following: 

(1) The Child Welfare League of America and its state and local affiliates. 

(2) The National Association of Social Workers and its state and local affiliates. 

(3) The National Association of Black Social Workers and its state and local affiliates. 

(4) The Family Service Association of America and its state and local affiliates. 

(5) The Clinical Social Work Association and its state and local affiliates. 

(6) The American Association for Psychoanalysis in Clinical Social Work and its state 

and local affiliates.  

(7) The Virginia Association of Sex Offender Treatment Providers. 

(6) (8) The Association of Social Work Boards. 

(7) (9) Any state social work board. 

2. Category II. Individual Professional Activities. A maximum of 10 of the required 30 hours 

for licensed clinical social workers LCSWs, or a maximum of five of the required 15 hours 

for licensed social workers LMSWs, and a maximum of three of the required 10 hours for 

LBSWs may be earned in this category, which shall include one or more of the following: 

a. Participation in an Association of Social Work Boards item writing workshop. 

(Activity This activity will count for a maximum of two hours.) 
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b. Publication of a professional social work-related book or initial preparation or 

presentation of a social work-related course. (Activity This activity will count for a 

maximum of 10 hours.) 

c. Publication of a professional social work-related article or chapter of a book, or initial 

preparation or presentation of a social work-related in-service training, seminar, or 

workshop. (Activity This activity will count for a maximum of five hours.) 

d. Provision of a continuing education program sponsored or approved by an 

organization listed under Category I. (Activity This activity will count for a maximum of 

two hours and will only be accepted one time for any specific program.) 

e. Field instruction of graduate students in a Council on Social Work Education-

accredited school. (Activity This activity will count for a maximum of two hours.) 

f. Serving as an officer or committee member of one of the national professional social 

work associations listed under subdivision B G 1 d of this section or as a member of a 

state social work licensing board. (Activity This activity will count for a maximum of two 

hours.) 

g. Attendance at formal staffings at federal, state, or local social service agencies, 

public school systems, or licensed health facilities and licensed hospitals. (Activity This 

activity will count for a maximum of five hours.) 

h. Individual or group study including listening to audio tapes, viewing video tapes, or 

reading professional books or articles. (Activity This activity will count for a maximum 

of five hours.) 

18VAC140-20-110. Late renewal; reinstatement; reactivation.  

A. An LBSW, LMSW, or clinical social worker LCSW whose license has expired may renew 

that license within one year after its expiration date by: 
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1. Providing evidence of having met all applicable continuing education requirements. 

2. Paying the penalty for late renewal and the renewal fee as prescribed in 18VAC140-20-

30. 

B. An LBSW, LMSW, or clinical social worker LCSW who fails to renew the license after one 

year and who wishes to resume practice shall apply for reinstatement and pay the reinstatement 

fee, which shall consist of the application processing fee and the penalty fee for late renewal, as 

set forth in 18VAC140-20-30. An applicant for reinstatement shall also provide: 

1. Documentation of having completed all applicable continued competency hours equal 

to the number of years the license has lapsed, not to exceed four years; 

2. Documentation of any other health or mental health licensure or certification held in 

another United States jurisdiction, if applicable; and 

3. A current report from the U.S. Department of Health and Human Services National 

Practitioner Data Bank NPDB. 

C. An LBSW, LMSW, or clinical social worker LCSW wishing to reactivate an inactive license 

shall submit the difference between the renewal fee for active licensure and the fee for inactive 

licensure renewal and document completion of continued competency hours equal to the number 

of years the license has been inactive, not to exceed four years. 

18VAC140-20-130. Renewal of registration for associate social workers and registered 

social workers.  

The registration of every associate social worker and registered social worker with the former 

Virginia Board of Registration of Social Workers under former § 54-775.4 of the Code of Virginia 

shall expire on June 30 of each year. 
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1. Each registrant shall return the completed application before the expiration date, 

accompanied by the payment of the renewal fee prescribed by the board. 

2. Failure to receive the renewal notice shall not relieve the registrant from the renewal 

requirement. 

18VAC140-20-150. Professional conduct.  

A. The protection of the public health, safety, and welfare and the best interest of the public 

shall be the primary guide in determining the appropriate professional conduct of all persons 

whose activities are regulated by the board. Regardless of the delivery method, whether in 

person, by telephone, or electronically, these standards shall apply to the practice of social work. 

B. Persons licensed as LBSWs, LMSWs, and clinical social workers LCSWs shall: 

1. Be able to justify all services rendered to or on behalf of clients as necessary for 

diagnostic or therapeutic purposes. 

2. Provide for continuation of care when services must be interrupted or terminated. 

3. Practice only within the competency areas for which they are qualified by education and 

experience. 

4. Report to the board any known or suspected violations of the laws and regulations 

governing the practice of social work to the board. 

5. Neither accept nor give commissions, rebates, or other forms of remuneration for 

referral of clients for professional services. 

6. Ensure that clients are aware of fees and billing arrangements before rendering 

services. Billing arrangements must clearly state the credentials of the person rendering 

services. Supervisees in social work may not bill clients directly for the supervisee's 

services. 
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7. Inform clients of potential risks and benefits of services and the limitations on 

confidentiality and ensure that clients have provided informed written consent to treatment. 

8. Keep confidential their therapeutic relationships with clients confidential and disclose 

client records to others only with written consent of the client, with the following exceptions: 

(i) when the client is a danger to self or others; or (ii) as required by law. 

9. When advertising their services to the public, ensure that such advertising is neither 

fraudulent nor misleading. 

10. As treatment requires and with the written consent of the client, collaborate with other 

health or mental health providers concurrently providing services to the client. 

11. Refrain from undertaking any activity in which one's personal problems are likely to 

lead to inadequate or harmful services. 

12. Recognize conflicts of interest and inform all parties of the nature and directions of 

loyalties and responsibilities involved. 

13. Not engage in conversion therapy with any person younger than 18 years of age. 

14. Not engage in physical contact with a client when there is a likelihood of psychological 

harm to the client. Social workers who engage in physical contact are responsible for 

setting clear and culturally sensitive boundaries. 

15.14. Not sexually harass clients. Sexual harassment includes sexual advances; sexual 

solicitation; requests for sexual favors; and other verbal, written, electronic, or physical 

contact of a sexual nature. 

15. Not diagnose third parties. 
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C. In regard to client records, persons Persons licensed by the board shall comply with 

provisions of § 32.1-127.1:03 of the Code of Virginia on regarding the privacy of health records 

privacy and shall: 

1. Maintain written or electronic clinical records for each client to include identifying 

information and assessment that substantiates diagnosis and treatment plans. Each 

record shall include: (i) a diagnosis and treatment plan,; (ii) progress notes for each case 

activity,; (iii) information received from all collaborative contacts and the treatment 

implications of that information,; and (iv) the termination process and summary. 

2. Maintain client records securely, inform all employees of the requirements of 

confidentiality, and provide for the destruction of records that are no longer useful in a 

manner that ensures client confidentiality. 

3. Disclose or release records to others only with clients' a client's expressed written 

consent, the express written consent of a client's or that of their legally authorized 

representative, or as mandated by law. 

4. Ensure confidentiality in the usage of client records and clinical materials by obtaining 

informed consent from clients or their legally authorized representative before (i) 

videotaping, (ii) audio recording, (iii) permitting third-party observation, or (iv) using 

identifiable client records and clinical materials in teaching, writing, or public presentations. 

5. Maintain client records for a minimum of six years or as otherwise required by law from 

the date of termination of the therapeutic relationship with the following exceptions: 

a. At minimum, records of a minor child shall be maintained for six years after attaining 

the age of majority or 10 years following termination, whichever comes later. 

b. Records that are required by contractual obligation or federal law to be maintained 

for a longer period of time. 
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c. Records that have been transferred to another mental health professional or have 

been given to the client or the client's legally authorized representative. 

D. In regard to dual relationships maintaining professional boundaries, persons licensed by 

the board shall: 

1. Not engage in a dual relationship with a client or a supervisee that could impair 

professional judgment or increase the risk of exploitation or harm to the client or 

supervisee. (Examples of such a relationship include: familial, relationships; social, 

relationships; financial, or business relationships,; bartering,; inappropriate physical 

contact such as cradling or caressing; assuming the role of a parent without consent; or a 

close personal relationship with a client, former client, or supervisee.) Social workers shall 

take appropriate professional precautions when a dual relationship cannot be avoided, 

such as informed consent, consultation, supervision, and documentation to ensure that 

judgment is not impaired and no exploitation occurs. 

2. Not have any type of romantic relationship or sexual intimacies with a client or those 

included in collateral therapeutic services, and not provide services to those persons with 

whom they have had a romantic or sexual relationship. Social workers shall not engage in 

romantic relationship or sexual intimacies with a former client within a minimum of five 

years after terminating the professional relationship. Social workers who engage in such 

a relationship after five years following termination shall have the responsibility to examine 

and document thoroughly that such a relationship did not have an exploitive exploitative 

nature, based on factors such as duration of therapy, amount of time since therapy, 

termination circumstances, client's personal history and mental status, adverse impact on 

the client. A client's consent to, initiation of, or participation in sexual behavior or 

involvement with a social worker does not change the nature of the conduct nor lift the 

regulatory prohibition. 
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3. Not engage in any romantic or sexual relationship or establish a therapeutic relationship 

with a current supervisee or student. Social workers shall avoid any nonsexual dual 

relationship with a supervisee or student in which there is a risk of exploitation or potential 

harm to the supervisee or student, or the potential for interference with the supervisor's 

professional judgment. 

4. Recognize conflicts of interest and inform all parties of the nature and directions of 

loyalties and responsibilities involved. 

5. Not engage in a personal relationship with a former client in which there is a risk of 

exploitation or potential harm or if the former client continues to relate to the social worker 

in the social worker's professional capacity. 

E. Upon learning of evidence that indicates a reasonable probability that another mental health 

provider is or may be guilty of a violation of standards of conduct as defined in statute or 

regulation, persons licensed by the board shall advise their clients of their right to report such 

misconduct to the Department of Health Professions in accordance with § 54.1-2400.4 of the 

Code of Virginia. 

18VAC140-20-160. Grounds for disciplinary action or denial of issuance of a license or 

registration.  

The board may refuse to admit an applicant to an examination; refuse to issue a license or 

registration to an applicant; or reprimand, impose a monetary penalty, place on probation, impose 

such terms as it may designate, suspend for a stated period of time or indefinitely, or revoke a 

license or registration for one or more of the following grounds: 

1. Conviction of a felony or of a misdemeanor involving moral turpitude; 

2. Procurement of license by fraud or misrepresentation; 
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3. Conducting one's practice in such a manner so as to make the practice a danger to the 

health and welfare of one's clients or to the public. In the event a question arises 

concerning the continued competence of a licensee, the board will consider evidence of 

continuing education; 

4. Being unable to practice social work with reasonable skill and safety to clients by reason 

of illness, excessive use of alcohol, drugs, narcotics, chemicals or any other type of 

material or as a result of any mental or physical condition; 

5. Conducting one's practice in a manner contrary to the standards of ethics care of social 

work or in violation of 18VAC140-20-150, standards of practice; 

6. Performing functions outside the board-licensed area of competency; 

7. Failure to comply with the continued competency requirements set forth in 18VAC140-

20-105; 

8. Violating or aiding and abetting another to violate any statute applicable to the practice 

of social work or any provision of this chapter; and 

9. Failure to provide supervision in accordance with the provisions of 18VAC140-20-50 or 

18VAC140-20-60. 

18VAC140-20-170. Reinstatement following disciplinary action.  

Any In order to be eligible for reinstatement, any person whose license has been suspended, 

revoked, or denied renewal by the board under the provisions of 18VAC140-20-160 shall, in order 

to be eligible for reinstatement,: (i) submit a new application to the board for a license, (ii) pay the 

appropriate reinstatement fee, and (iii) submit any other credentials as prescribed by the board. 

After a hearing, the board may, at its discretion, grant the reinstatement. 
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Board of Social Work 
Current Regulatory Actions 

As of August 2, 2023 
 

In the Governor’s office 
 
None. 
 
In the Secretary’s office 
 

VAC Stage Subject Matter Date 
submitted* 

Office; time 
in office Notes 

18VAC140-30 Proposed 

Initial 
regulations for 
licensure of 
music therapists 

1/19/2022 HHR; 
446 days 

Implements 
licensure of music 
therapists pursuant 
to directive by the 
General Assembly 

18VAC140-20 Final 

Reduction in CE 
hours for 
continuation of 
approval to be a 
supervisor 

6/3/2022 HHR; 
405 days 

Amendment 
following 
recommendation of 
Regulatory 
Committee to 
eliminate a 
burdensome 
requirement. 

At DPB/OAG 
 

VAC Stage Subject Matter Date 
submitted* 

Office; 
time in 
office 

Notes 

18VAC140-
20 Exempt/Final 

Agency 
subordinates to 
hear credentials 

7/2/2023 OAG 
31 days 

Exempt 
amendments from 
legislation 

*Date submitted for executive branch review 

Regulations set for publication or recently effective 

VAC Stage Subject Matter Publication date Effective date 

18VAC140-
20 Exempt/Final 

Exempt action to 
allow change of 
supervisors without 
notification to the 
Board 

8/28/2023 Effective date 
9/27/2023 
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Returned to agency 

VAC Stage Subject Matter Date 
submitted* Reason Notes 

18VAC140-
20 Proposed 

Amendments 
resulting from 
2022 periodic 
review 

12/19/2022 

To include 
definition of 
“generalist 
social work” 
in proposed 
regulations 

Amendments 
from 2022 
periodic review 
for needed 
changes. 

 

717171



727272



737373



747474



757575



767676



777777



787878



797979



808080



818181



828282



838383



848484



858585



868686



878787



888888



Stefanie S. Dross 
262 Grayrock Drive 
Crozet, Virginia 22932 
 
August 14, 2023 

 
Esteemed Members of the Virginia Board of Social Work 
c/o: Virginia Board of Social Work 
9960 Maryland Drive 
Richmond, Virginia 23233 
 
Dear Members of the Board of Social Work, 

  I am writing you today in order to address the Board’s policy on education, as it pertains to 
applying for clinical supervision. As currently stated, an individual in pursuit of clinical licensure 
by examination must have graduated from a CSWE accredited program. What this policy fails to 
recognize is the impact it has upon students like me, who have graduated from programs in their 
final phase of CSWE candidacy, having met all benchmarks consistently. It is my utmost desire 
that you will closely examine this policy in order to expand Virginia’s mental health workforce, 
and that you will consider amending the policy in order to allow those in this unique position to 
enter the field of clinical social work more expeditiously. 

  I would like to take a moment to introduce myself and to speak about the program that I 
completed this past May. My name is Stefanie Dross. I am a member of Liberty University’s first 
graduating MSW class and current president and member of the Phi Alpha social work national 
honor society. I graduated Liberty with high distinction, as I toiled to achieve a 4.0 GPA. 
Liberty’s coursework prepared me to enter the field of clinical social work, with courses that 
focused deeply on justice, diversity, equity, and inclusion, as well as principle. The program 
maintained a strong focus on the NASW’s code of ethics, guiding the professional conduct and 
integrity of its students. While in the program, I was able to complete two very enriching field 
placements; one in educational social work, the other in clinical trauma work with children and 
adolescents. I feel that my background in foster care case management, military affairs, and 
special education were foundational to my success as a budding social work student; however, 
Liberty’s commitment to excellence solidified my professionalism and competency.  

  Following graduation, I was offered several prestigious employment opportunities; one 
consisting of a fellowship program in the Charlottesville area. This program would provide me 
with a plethora of training opportunities, certifications in modalities such as EMDR, and all of 
the supervision needed in order to sit for the licensure exam in two years. The supervisor that I 
would be assigned has already received approval from the board. She has over thirty years of 
experience in clinical care and has a unique set of skills and experience that would be invaluable 
to a budding professional. As a clinical intern, I worked under the license of a supervisor, without 
having received my master’s degree. Now, as a degreed young professional, I am unable to work 
in a clinical setting due to the issue of accreditation.  

  As is public knowledge, Liberty has an accredited BSW program at this time. This program was 
established by staff members who are instrumental in the accreditation process of the MSW 
program. During a conversation that I had with the commissioner of the CSWE, Liberty’s 
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program is on-track to reach full accreditation in less than a calendar year. Being in the final 
phase of candidacy, the program has continued to fulfill each requirement assigned by the 
CSWE. As a recent graduate and hopeful fellow, I ask that you consider making an exception to 
policy regarding those seeking supervision while their programs are in the final stage of 
candidacy.  

  As highlighted in the provided fact sheet, Virginia’s demand for mental health care far exceeds 
its workforce capacity. There are simply not enough mental health professionals to provide 
adequate care to the more than one million adults and an incalculable number of children and 
adolescents who need accessible mental health care. More than seventy percent of Virginia 
localities are considered to be areas suffering from a shortage of mental health professionals. By 
allowing individuals like me to enter the field as expeditiously as possible, the Board will be 
expanding access to care and creating a higher yield of qualified mental health professionals to 
serve the needs of all Virginians. The policy, as currently written, discourages hungry budding 
professionals from entering the clinical field of social work. It directs us to seemingly “sit on our 
hands and wait” because our program is less than a year away from accreditation. It promotes 
missed opportunities, unemployment, and stagnation in the expansion of knowledge and honing 
of skills. It is important to also acknowledge that the Board’s current policy provides those 
whose application for supervision has been approved with five years to complete their required 
hours in order to sit for examination. Programs (like Liberty’s) positioned in the final stage of 
candidacy are at astronomically high odds of achieving full accreditation in less than five years. 
Allowing students in this situation to begin their clinical supervision hours, still provides them 
with ample time to meet the state’s requirements while their university solidifies their status. 

  Esteemed members of the Board, I ask that you examine this situation with great care and 
consideration. By amending the verbiage of your policy on education to recognize those whose 
programs are in the final phase of candidacy, you will be employing a greater number of skilled 
and eager practitioners and will be promoting a strengthened and more accessible mental health 
system in the great state of Virginia.  

  I thank you for your time and consideration regarding this matter. Please feel free to contact me 
with any questions or concerns.  

 

Respectfully,  

 

 

 

Stefanie S. Dross, MSW 
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Overview of Candidacy Process

Presented by: 

Associate Director of Accreditation Operations & Technology

CSWE’s Department of Social Work Accreditation
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Disclaimer
Similar to accredited programs, the Commission on Accreditation (COA) and 
accreditation team engage in continuous quality improvement efforts. This 

translates to updates and enhancements to policies, procedures, interpretations, 
requirements, and resources.

Please note that this presentation is for baccalaureate and master's programs and 
reflects interpretations for the 2015 EPAS. The 2022 EPAS are still under 

development and content and interpretation of the standards may differ for the 
2022 EPAS.

Content in this presentation is subject to change! 

Always check the cswe.org website or contact DOSWA staff for the most current 
accreditation info.
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Benchmark Model
• Three benchmarks in the Candidacy process
• Incorporates all standards in the EPAS, but divided into thirds (1/3 

approved in BM1; 1/3 in BM2; 1/3 in BM3)
• All accreditation standards are presented in draft at Benchmark I to increase 

opportunities for feedback before compliance review
• All accreditation standards are re-evaluated for compliance at BM3 for initial 

accreditation status decision-making
• Later standards build on earlier standards, with multiple touchpoints for 

feedback and consultation throughout the process
• Important to have draft standards as final as possible at each stage to 

ensure the best quality feedback from commissioner visitors and Associate 
Director of Accreditation Operations and Technology
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Benchmark Model (continued)

• Draft Benchmark I
• BMI standards reviewed in draft for approval by Associate Director of Accreditation Operations and 

Technology → Pre-Candidacy Status Decision
• BMII and BMIII standards reviewed for consultation and feedback

• Benchmark 1
• BMI standards reviewed for approval by Commissioner visitor and Commissioner readers → Candidacy Status 

Decision
• BMII and BMIII standards reviewed by Commissioner visitor for consultation and feedback

• Benchmark 2
• BMII standards reviewed for approval by Commissioner visitor and Commissioner readers → 2nd Year of 

Candidacy Decision
• BMIII standards reviewed by Commissioner visitor for consultation and feedback

• Benchmark 3 
• All standards reviewed for approval by Commissioner visitor and Commissioner readers → Initial 

Accreditation Decision 

• Benchmark Grid - The Benchmark Model Grid illustrates which features of the Educational Policies and 
Accreditation Standards (EPAS) the program is working on during each benchmark/commission visit

929295
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MAJOR CANDIDACY DUE DATES
(see Timetables for all due dates: https://www.cswe.org/Accreditation/Accreditation-Process)
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Draft Benchmark 1 Approval, conferring 

Pre-Candidacy Status, assignment to an 

Accreditation Specialist, and placement 

on COA Agenda for Candidacy review

At least one round 

of feedback
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ACCREDITATION

Submit Candidacy Eligibility Application 

(including Letter of Institutional Intent) to 

Associate Director of Accreditation 

Operations and Technology; submit 

Candidacy Eligibility Fee to CSWE 

Accounting Office

Approval of Candidacy

Eligibility  Application

Submit

Draft Benchmark 1
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COA REVIEW FOR

CANDIDACY STATUS

30 Days before visit program submits 
FINAL Benchmark 1 & Review Brief to 

Commissioner visitor & Specialist

Commission 
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Program 

Response

M
o

n
th

s
 i
n

 A
d

v
a

n
c

e

4
-6

  
  
  
  
  
  
 3

-5
  
  
  
  
  
3

-5
  
  
  
  
  
  
  
  
3

-5
  
  
  
  
  
  
  
 0

Overview of 

Benchmark 1 

Process / 

Steps

Commission 

Visit  Report

ACCREDITATION
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COA REVIEW FOR

2ND YEAR OF 

CANDIDACY STATUS

30 Days Before Visit Program Submits 

FINAL Benchmark 2 & Review Brief to 

Commissioner & Specialist
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Visit
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COA REVIEW FOR 

INITIAL ACCREDITATION

Submit Initial 

Accreditation 

Eligibility 

Application

Commission 

Visit

Program 

Response
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Process/Steps

Commission 

Visit Report

30 Days Before Visit Program Submits 

FINAL Initial Accreditation Benchmark 

Document & Review Brief to 

Commissioner & Specialist
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Length of Candidacy Process
• Completing the Candidacy process is a 3-1/2-year incremental 

process that concludes with an Initial Accreditation (full 
accreditation) decision

• The Candidacy process is focused on a benchmarking model of 
program development which leads to an Initial Accreditation 
decision, which is granted for eight (8) years

• The program will be reviewed under the same EPAS for the 
duration of the Candidacy process (including deferrals and 
progress reports if applicable)

• After Initial Accreditation, programs will be reviewed every eight 
(8) years for reaccreditation (referred to as Reaffirmation)
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COA Agenda

• Once a program is assigned to the February, June, or October agenda, the program 
remains on that same agenda throughout the Candidacy process and in the 
Reaffirmation process.

• If a program is deferred by the COA at any point in the process due to concerns or 
insufficient information, the program will remain on the original agenda date as long 
as the decision is granted at the next COA agenda

• A program is also permitted to request additional time at any point in the process, 
moving it to a later agenda
• If a program requests additional time at any point in the process, that will 

permanently move it to a later agenda
• Programs should work with DOSWA staff to request additional time as it may

affect the program’s retroactive accreditation date, including students covered 
by the program’s accreditation status 
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Candidacy Timetables
• Your program is not placed on a COA agenda (scheduled for review at the February, June, or 

October COA meeting), until the program’s Benchmark I document has been approved in draft 
by the Associate Director of Accreditation Operations and Technology
• Upon approval, your program will be assigned to an Accreditation Specialist and approved for a 

first Commissioner visit

• The timetables are organized around COA meeting dates (February, June, October). 
Timetables feature:
• Chronological list of candidacy materials and actions 
• The deadline for each item
• To whom materials should be submitted

• Once the document is approved, a commissioner visitor will be assigned

• Timetable for Candidacy- February Agenda

• Timetable for Candidacy- June Agenda

• Timetable for Candidacy- October Agenda
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Approval to Start the Process
IMPORTANT STEP! Approvals Required in Advance of Application Submission to CSWE’s 

Accreditation Department. This requirement comprises Eligibility Standard 3 on the 
Candidacy Eligibility Application.  

• State higher education and regional accreditation approvals must be obtained prior to 
submitting Candidacy Eligibility Application. 

• Internal program, institutional, or board approvals should all be in place before applying for 
candidacy with CSWE. 

• These approvals can take anywhere from 6-months to 1-year (or more dependent upon each 
process) and are required for CSWE staff to accept and process the Candidacy Eligibility 
Application. 

• Plan accordingly as the Accreditation Department cannot move forward the application 
without documented approvals at the state- and regional-levels. 

101101104



Starting the Process
• Email Candidacy Eligibility Application (which includes Letter of Institutional 

Intent and all supporting materials) to Associate Director of Accreditation 
Operations and Technology

• Submit Candidacy Eligibility Fee ($10,000)
• Mail fee to 

• Ed Blair, Accountant, CSWE
• 333 John Carlyle Street, Suite 400
• Alexandria, VA 22314

• Email feesaccred@cswe.org if you would like to be invoiced prior to 
paying fee

• Application cannot be reviewed and approved until fee payment is 
verified

• Approved by Associate Director of Accreditation Operations and Technology 
and program is authorized to submit Draft Benchmark I.
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Starting the Process

• Draft Benchmark 1 document submitted to Associate Director of 
Accreditation Operations and Technology via email.  

• Associate Director of Accreditation Operations and Technology reviews and 
identifies any areas for further revision that program must make prior to 
approval. Process may entail multiple rounds of feedback prior to approval.

• The date of Draft Benchmark 1 approval determines the program’s agenda 
date (February, June, or October).

• Approval of Draft Benchmark 1 formally places program on agenda for first 
commissioner visit and confers Pre-Candidacy status.

• Review Candidacy Timetables for submission dates.
• Review CSWE website for resources, EPAS Policy Handbook, and 

Formatting and Submission Requirements. 
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Candidacy Eligibility Application
• Downloadable from cswe.org > Candidacy tab > Eligibility Materials sub-tab

• Seven (7) Eligibility Standards (Two (2) more will be at Initial Accreditation stage)

• Provide response plus supplemental documentation for each standard

• Signed by both social work program director and president/chancellor/designee

• Eligibility Standard 1  

• The president/chancellor of the institution authorizes the Commission on Accreditation’s 
review of the social work program, including conducting commission visits..  

• Eligibility Standard 2  

• The program is located in an educational institution recognized by a regional accrediting body 
approved by the Commission on Higher Education Accreditation (CHEA). 

• Eligibility Standard 3  

• The institution must be legally organized and authorized to operate as a postsecondary 
educational institution under the laws of the relevant state.  The program has been approved 
by the appropriate higher education authority. 
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https://www.cswe.org/getdoc/bc78fae2-16a5-49ed-8cee-28d7f1165f32/Accreditation-Process.aspx


Candidacy Eligibility Application (continued)
• Eligibility Standard 4 

• The institution complies with requirements of the Americans with Disabilities Act.

• Eligibility Standard 5 

• The institution has a written affirmative action policy, plan or program, and procedures, 
and a policy against discrimination based on race, color, religion, creed, gender, ethnic or 
national origin, disability, or age.

• Eligibility Standard 6 

• Identify program director with demonstrated leadership ability through teaching, 
scholarship, curriculum development, administrative experience, and other academic and 
professional activities in the field of social work. 

• Director must possess a master’s social work degree from a CSWE-accredited program.
• It is preferred, but not required that director also posses a doctoral degree.

• Eligibility Standard 7 
• No information required at this time. This standard is not approved until Initial Accreditation.

• The institution identifies and describes the social work program in its catalog, similar 
publication, or website. Program mission and course offerings are specified. 
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Candidacy Eligibility Application (continued)
• Eligibility Standard 8 

• No information required at this time. This standard is not approved until Initial Accreditation.

• The educational institution provides its organizational chart to document the position of the social 
work program in the governance structure of the institution and to demonstrate its position relative 
to other professional education programs offered by the institution.

• Eligibility Standard 9 

• No information required at this time. This standard is not approved until Initial Accreditation.
• The institutional transcript for students who complete the accredited social work program confirms 

that the social work program was completed, and a baccalaureate or master’s degree was awarded.

• Eligibility Standard 10 (Master’s Programs Only)

• The institution must ensure that the master’s program in social work can be completed in 2 calendar 
years of full-time study. To meet requirements for the master’s degree a program may also provide a 
maximum of 4 calendar years of structured part-time professional education, comprising all course 
work, papers or projects, and the field practicum. 

• Eligibility Standard 11 

• The institution documents sufficient and firm institutional supports to create, build, and maintain the 
social work education program.

106106109



Letter of Institutional Intent
• Final page of Candidacy Eligibility Application requires narrative that provides 

clear, complete, and sufficient information regarding the program and institution’s 
intent to start a social work program, which includes the following: 

• A discussion of the institution’s mission and the relationship of the social work 
program to that mission. 

• An analysis of the relationship of the proposed program to the institution’s 
strategic or long-range plan. 

• A discussion of the costs (including a projected budget) of the program and the 
benefits or advantages that the institution expects to receive relative to these 
costs. 

• Preliminary ideas about the mission and goals of the social work program. 

• A summary of the program’s initial development activities.  
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Program Structure for Master’s Programs

• Full-time plans of study should be designed to be completed in no longer 
than 2 years.  It is permissible for individual students to take longer than 2 
years, as long as the program is designed to be completed within 2 years 

• Master’s programs should be designed to be completed by part-time 
students in no longer than 4 years.  It is permissible for individual students 
to take longer than 4 years, as long as the program is designed to be 
completed within 4 years 

• These requirements comprise Eligibility Standard 10 on the Candidacy 
Eligibility Application. 
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Stages of Program Development
• By the time a program is reviewed by the COA for Initial Accreditation, the self-

study will be completed; at least one class will graduate within one year; and 
competency-based assessment data collected from program graduates (per 
policy 3.1.1 Benchmark Model in the EPAS Handbook). 
• COA Update from February 2021: Programs under review for Initial 

Accreditation are no longer required to present a full year of assessment 
outcomes in order to receive Initial Accreditation, provided their first cohort 
of students will graduate within 1-year or less after the program is reviewed 
for Initial Accreditation. If programs document that their first cohort will 
graduate within 1-year or less of the Initial Accreditation review and no 
additional non-compliance issues are identified, programs will be granted 
Initial Accreditation with a Progress Report requiring them to submit 
assessment outcomes within 1-year of receiving Initial Accreditation.
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Stages of Program Development

•Only students admitted to the social work program during the 
academic year in which the program is granted Candidacy will 
be recognized as having graduated from an accredited 
program (per policy 3.2.3 Candidacy Policies in the EPAS 
Handbook). 

• Faculty Requirements (AS B/M 3.2.4):
• 2 full-time for baccalaureate at BM1
• Master’s – 3 at BM1; 5 at B2; 6 at BM3
• Faculty must be appointed full-time to social work and at 

least 51% to program level
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Program Options
• Programs must identify all program options while in Pre-Candidacy

• Program options are all locations and delivery methods (review policy 1.2.4 
Program Changes in the EPAS Handbook for program option types and definitions).

• Once Candidacy has been granted at the end of pre-candidacy/year 1, programs 
cannot add new program options

• Once Initial Accreditation is granted, programs can add program options through a 
substantive change proposal

• Narrative response for each standard must address all program options 
(per compliance statements)
• With a statement that the narrative applies to all program options; or
• With a description of how each program options complies with the standard

• All program options are accredited as part of one single program
• If one program option is out-of-compliance, that affects the compliance of the 

entire program
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Document Submission
• Policy 1.2.11 Document Formatting & Submission in the 

EPAS Handbook includes detailed formatting info
• 4 Separate Documents: 

• Volume 1: Narrative & supplemental tables & forms (MS Word or 
Searchable PDF)

• Volume 2: Syllabi for all courses on curriculum matrix (MS Word or 
Searchable PDF)

• Volume 3: Student handbook and field manual (MS Word or Searchable 
PDF)

• Appropriate Review Brief (MS Word Format only)
• No scanned documents will be accepted! 

• Email all documents to Senior Team Leader (until Draft Benchmark I 
approval) or Accreditation Specialist (once assigned)
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Review Briefs
• Programs complete Section 1 by providing basic institutional and program 

info and identifying program options. 

• Programs complete Section 2 by inputting the page number of where each 
compliance and draft standard is located in Volume 1. 

• Benchmark I Review Brief (2015 EPAS)
• Please note that this review brief was updated at the October COA meeting to 

require inclusion of all standards in draft

• Benchmark II Review Brief (2015 EPAS)

• Initial Accreditation Review Brief (2015 EPAS)
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https://www.cswe.org/CSWE/media/AccreditationPDFs/Benchmark-1-Review-Brief-2015-EPAS-08172021.docx
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https://www.cswe.org/CSWE/media/AccreditationPDFs/Initial-Accred-Review-Brief-2015-EPAS-08182021.docx


Writing Candidacy Documents
•Please reference:
•Formatting and Submission Requirements
• January 2020 Accreditation Lunch & Learn 
Presentation: “Writing an Accreditation 
Document”
•Forms, samples, and resources at cswe.org > 
Accreditation > Candidacy > variety of helpful sub-
tabs
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Volume One Templates
• BM1 Volume 1 Template (Optional)
• BM2 Volume 1 Template (Optional)
• Initial Accreditation Volume I Template (Optional)

• These are optional templates for planning and writing 
purposes; not a required format. Programs are encouraged to 
craft a benchmark/self-study document that clearly responds 

to the EPAS.

• The purpose of these templates are to assist programs with 
the structuring/outlining the document; not to provide 

content. Programs are solely responsible for documenting 
compliance with the EPAS. 

Always check 
the website for 

the most 
current forms 

and 
accreditation 

updates! 
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https://cswe.org/CSWE/media/AccreditationPDFs/BM1-Volume-1-Template-(Optional)-7-23-21.docx
https://cswe.org/CSWE/media/AccreditationPDFs/BM2-Vol-1-Template-(Optional)-7-23-21.docx
https://cswe.org/CSWE/media/AccreditationPDFs/Self-Study-Vol-1-Template-(Optional)-7-23-21.docx


Volume One Templates

• BM1 and BM2

• Standards for Compliance

• All Standards for Draft 

• BM3

• All standards in Compliance

• All Benchmarks 

• Any tables, forms, supplemental 
documents, etc., should be 
incorporated into narrative; not
as appendices 

Volume 1

• BM1 
• Draft 

syllabi
• BM2 and 

BM3 
• Final/revis

ed syllabi

• BM1
• Draft Student 

Handbook 
• Draft Field 

Manual
• BM2 and BM3 

• Final Student 
Handbook 

• Final Field 
Manual

Volume 2 Volume 3
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CSWE Accreditation Web Resources
• Candidacy Documents - https://www.cswe.org/Accreditation/Accreditation-Process (select Candidacy)

o Preparation → formatting requirements, Benchmark Grid, preparatory resources

o Benchmark 1/2/3 → all required forms submitted at each stage

o Timetables → timetables for the Candidacy process

o Resources → sample format for curriculum matrices and assessment plan

• Accreditation PowerPoints

o Topics: 2015 EPAS Overview, Assessment, Candidacy, Frequently Cited Standards, Writing an Accreditation 
Document

• 2015 EPAS & Glossary

• 2015 EPAS Interpretation Guide 

• 2015 EPAS Handbook

• Formatting & Submission Requirements

• Directory of Accredited Programs

• COA Decisions

• Accreditation COVID-19 Response

Always check the website 
for the most current forms 

and accreditation 
updates! 
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https://www.cswe.org/Accreditation/Accreditation-Process
https://www.cswe.org/Accreditation/Information/Accreditation-Powerpoints
https://cswe.org/getattachment/Accreditation/Standards-and-Policies/2015-EPAS/2015EPASandGlossary.pdf.aspx
https://cswe.org/CSWE/media/AccreditationPDFs/2015-EPAS-Interpretation-Guide-v-7-16-21.pdf
https://www.cswe.org/Accreditation/Standards-and-Policies/EPAS-Handbook
https://www.cswe.org/CSWE/media/AccreditationPDFs/1-2-11-Formatting-and-Submission-Requirements-FINAL-7-29-2021_2.pdf
https://www.cswe.org/Accreditation/Directory-of-Accredited-Programs.aspx
https://www.cswe.org/Accreditation/Information/COA-Decisions
https://cswe.org/Accreditation/Information/Accreditation-COVID-19-Response


Statement for Programs in Pre-Candidacy 
to Post on their Web Sites

• [Program] is currently in Pre-Candidacy for Accreditation by the Council on Social Work Education’s Commission on 
Accreditation.

• Pre-Candidacy for a baccalaureate or master’s social work program by the Council on Social Work Education’s 
Commission on Accreditation indicates that it has submitted an application to be reviewed for Candidacy and had its 
Benchmark I approved in draft form to move forward with Candidacy review within one year. A program that has 
attained Pre-Candidacy has not yet been reviewed by the Commission on Accreditation or been verified to be in 
compliance with the Educational Policy and Accreditation Standards.

• Students who enter the program while it is still in Pre-Candidacy will not be recognized as attending a program in 
Candidacy unless the program attains Candidacy in the academic year in which those students enter. The Candidacy 
Process is typically a three-year process and there is no guarantee that a program in Pre-Candidacy will eventually attain 
Candidacy or Initial Accreditation. Students who enter programs that attain Candidacy in or before the academic year in 
which they begin their program of study will be retroactively recognized as having graduated from a CSWE-accredited 
program once the program attains Initial Accreditation. Candidacy by the Council on Social Work Education’s 
Commission on Accreditation applies to all program sites and program delivery methods of an accredited 
program. Accreditation provides reasonable assurance about the quality of the program and the competence of 
students graduating from the program.

• For more information about social work accreditation, you may contact Accreditation.

Per policy 1.1.4 in the 
EPAS Handbook

118118121

http://www.cswe.org/Accreditation/Information/ContactAccreditation.aspx
https://www.cswe.org/Accreditation/Standards-and-Policies/EPAS-Handbook


Statement for Programs in Candidacy 
to Post on their Web Sites

• [Program] has achieved Candidacy for Accreditation by the Council on Social Work Education’s Commission on 
Accreditation.

• Candidacy for a baccalaureate or master’s social work program by the Council on Social Work Education’s Commission on 
Accreditation indicates that it has made progress toward meeting criteria for the assessment of program quality 
evaluated through a peer review process. A program that has attained Candidacy has demonstrated a commitment to 
meeting the compliance standards set by the Educational Policy and Accreditation Standards, but has not yet 
demonstrated full compliance.

• Students who enter programs that attain Candidacy in or before the academic year in which they begin their program of 
study will be retroactively recognized as having graduated from a CSWE-accredited program once the program attains 
Initial Accreditation. Candidacy is typically a three-year process and attaining Candidacy does not guarantee that a 
program will eventually attain Initial Accreditation. Candidacy applies to all program sites and program delivery methods 
of an accredited program. Accreditation provides reasonable assurance about the quality of the program and the 
competence of students graduating from the program.

• For more information about social work accreditation, you may contact Accreditation.

Per policy 1.1.3 in the 
EPAS Handbook
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https://www.cswe.org/Accreditation/Standards-and-Policies/EPAS-Handbook


Ongoing Pre-Candidacy Consultation
✓ Sign up for a monthly Interactive Pre-Candidacy Workshop with the Accreditation Senior 

Team Leader on the third Thursday of every month, 1-3pm ET/10am-noon PT. All 
program faculty/administrators at programs in Pre-Candidacy or earlier stages welcome 

to attend.

✓ Email Senior Team Leader, Anna R. Holster, at aholster@cswe.org for assistance with any 
Pre-Candidacy questions

✓ Visit https://annaholster.youcanbook.me to schedule a Zoom consultation appointment 
with Senior Team Leader

✓ Your program should designate one primary contact, but that person is encouraged to 
involve any other faculty or administrators in consultation appointments

✓ Please submit database audit form, so we can keep our records of prospective programs 
current.  Update form any time you have program updates.
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https://cswe.zoom.us/meeting/register/tJwldeGhpzwtHdd4BNLqYzf6BP5EBrwpJ5_U
mailto:aholster@cswe.org
https://annaholster.youcanbook.me/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3D90VnTlPYykWOaiTFAHsiBTPSkOfJ0mFIhrt9EtBigKFUMUY3NjFBUkFBSlhTRFhDWTUxUTBXMDFOSS4u&data=02%7C01%7Cr.davison%40moreheadstate.edu%7Cd430eeacaf98446f2e2808d858dd9ba0%7C6135a844853b4b8c9020ae7f7ccf6c22%7C0%7C0%7C637357056558717171&sdata=EWNbumWB5y0MoK4Mw02ZTeMHT8pZJJ%2BD8B6PyYaunw0%3D&reserved=0


Upcoming Topics for Zoom Workshop Series 
(subject to change)

• November Topic (#7): Implicit Curriculum, Policies, Procedures, Handbook & Field Manual 
(repeated from May)

• December Topic (#2): Explicit Curriculum (repeated from June)

• January Topic (#1): Candidacy Overview (repeated from August)

• February Topic (#5): Commissioner Visit planning with a panel of guests from the 
Commission on Accreditation (repeated from February)

• March Topic (#3): Faculty and Administration Standards (repeated from July)

• April Topic (#4): Assessment (repeated from September)

• May Topic (#6): Mission, Goals, and Field Education (repeated from October)

• Please feel free to suggest additional topics you would like to see covered in the chat or by 
emailing me at aholster@cswe.org.
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mailto:aholster@cswe.org


2022 Draft 2 Update & Feedback Sessions 
@ APM 2021

Session #1: Saturday, November 6, 2021 | 1:00pm – 2:00pm

Room: Dolphin Building, 5th Level, Southern Hemisphere 5

Walt Disney World Swan and Dolphin Resort | Orlando, FL

Session #2: Saturday, November 6, 2021 | 5:00pm – 6:00pm 

Room: Dolphin Building, 5th Level, Southern Hemisphere 5

Walt Disney World Swan and Dolphin Resort | Orlando, FL

122122125



Thank you for attending this customized ​APM session.
We wish you well on your continuous quality 

improvement efforts! Please be in touch with Anna 
Holster if you have additional questions.

Questions?
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29 U.S. jurisdictions that accept programs in candidacy for CSWE accreditation.  
  
Alabama 
California 
District of Columbia 
Florida 
Georgia 
Idaho 
Indiana 
Iowa 
Kansas 
Kentucky 
Louisiana 
Maryland 
Massachusetts 
Minnesota 
Mississippi 
Nevada 
New Jersey 
New Mexico 
New York 
North Carolina 
North Dakota 
Ohio 
Oklahoma 
Oregon 
South Carolina 
South Dakota 
Tennessee 
Utah 
West Virginia 
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Perimeter Center 
9960 Mayland Drive, Suite 300 
Henrico, VA 23233-1463 
 

Email: socialwork@dhp.virginia.gov 
Phone: (804) 367-4441 

 E-Fax: (804) 977-9915 
Website: www.dhp.virginia.gov/social   
 

 
                          

 
DEPUTY EXECUTIVE DIRECTOR OF LICENSING REPORT 

 
 

Satisfaction Survey Results 

2023 4th Quarter (April 1 – June 30, 2022) 

 

97% 

  
 

Total as of August 7, 2023* 
 

 
Current Licenses 

Associate Social Worker 1 

Licensed Baccalaureate Social Worker 47 

Licensed Clinical Social Work 9,784 

Licensed Master’s Social Worker 1,127 

Registered Social Worker 6 

Supervisees in Social Work 3,437 

Total 14,402 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Unofficial numbers (for informational purposes only) 
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Perimeter Center 
9960 Mayland Drive, Suite 300 
Henrico, VA 23233-1463 
 

Email: socialwork@dhp.virginia.gov 
Phone: (804) 367-4441 

 E-Fax: (804) 977-9915 
Website: www.dhp.virginia.gov/social   
 

 
                          

Licenses and Registrations Issued 
 

Licenses and Registrations Issued 
March 
2023 

April 
2023 

May 
2023 

June 
2023 

July 
2023* 

Licensed Baccalaureate Social Worker (LBSW) 2 1 0 1 1 

Licensed Clinical Social Worker (LCSW) 173 131 144 129 96 

Licensed Master’s Social Worker (LMSW) 29 39 42 26 38 

Supervisees in Social Work 113 83 108 217 140 

Total 439 254 294 373 275 

 

 
 
 

 

Applications Received 
 

Licenses and Registrations Issued 
March 
2023* 

April 
2023* 

May 
 2023* 

June 
2023* 

July 
2023* 

Licensed Baccalaureate Social Worker (LBSW) 3 5 5 3 2 

Licensed Clinical Social Worker (LCSW) 145 132 134 134 144 

Licensed Master’s Social Worker (LMSW) 44 49 67 63 46 

Supervisees in Social Work 132 103 153 187 161 

Total 324 289 359 387 353 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*Unofficial numbers (for informational purposes only) 
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Perimeter Center 
9960 Mayland Drive, Suite 300 
Henrico, VA 23233-1463 
 

Email: socialwork@dhp.virginia.gov 
Phone: (804) 367-4441 

 E-Fax: (804) 977-9915 
Website: www.dhp.virginia.gov/social   
 

 
                          

Additional Information: 
 

• Board of Social Work Staffing Information: 
 
 The Board currently has two full-time and two part-time staff members to answer phone calls, 

emails and to process applications across all license types.   
 Licensing Staff: 

 Latasha Austin – Licensing Manager (Full-Time) 
 Sharniece Vaughan – Licensing Specialist (Full-Time) 
 Vacant – Licensing Specialist (Full-Time) *New Position* 
 Darlene Graham – Licensing Administration Assistant (Part-Time) 
 Gabriella Smith – Licensing Administration Assistant (Part-Time) 
  

• New Technology 
 
 Updated Board Website (New look-same content) 
 BOT technology sending standardized emails. 
 Ability for applicants to upload documents during the application process. 
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