
 

 

10:00 a.m. Call to Order – Gerard Lawson, PH.D., LPC, LSATP, Chair 
 Welcome and Introductions 
 Establishment of Quorum 
 Mission of the Board/Emergency Egress Procedures…………………………………………………………….Page 3 

 

Adoption of Agenda  

Public Comment  
The Board will receive public comment related to agenda items at this time.  The Board will not receive comment on any 
pending regulation process for which a public comment period has closed or any pending or closed complaint or 
disciplinary matter. 

 

Approval of Minutes 
 February 2, 2024* Board Meeting Minutes ……………………………………………………………………............Page 5 

 

Agency Director Report (Verbal) – Arne Owens  

Chair Report (Verbal) – Dr. Lawson  

Legislative and Regulatory Report – Erin Barrett, JD, Department of Health Professions, Director of Legislative and 
Regulatory Affiars 
 Regulatory Chart……………………………………………………………………………………………………….....Page 14 
 Petition for Rulemaking*…………………………………………………………………………………………………Page 16 
 Legislative Report………………………………………………………………………………………………………...Page 58 

 

 
 

Staff Reports 
 Executive Director Report (Verbal Report) – Jaime Hoyle, JD, Executive Director, Boards of Counseling, Psychology, 

and Social Work (BSU) 
 Discipline Report – Jennifer Lang, Deputy Director, BSU……………………………………………………………Page 66 
 Licensure Report – Charlotte Lenart, Deputy Director, BSU……………………………………………………….,,Page 95 

 

 

Next Meetings:  
 Board Meeting: August 2, 2024 

 

 

    Agenda 
Full Board Meeting 

April 19, 2024 

10:00 a.m. 

9960 Mayland Dr 

2nd Floor, Board Room 2 

Richmond, VA 23233 

   

 

 
 

 

 
 
 
 

 
    

 
   
   

  
 

1



 

Meeting Adjournment  

12:30 p.m. Formal Hearings  

 
*Indicates a Board Vote is required. 

**Indicates these items will be discussed within closed session. 
This information is in DRAFT form and is subject to change.  The official agenda and packet will be approved by the public body at 

the meeting and will be available to the public pursuant to Virginia Code Section 2.2-3708(D).  
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MISSION STATEMENT 

Our mission is to ensure safe and competent patient care by licensing health professionals, 
enforcing standards of practice, and providing information to health care practitioners and the 
public. 

 
EMERGENCY EGRESS 

 
Please listen to the following instructions about exiting these premises in the event of an 
emergency. 
 
In the event of a fire or other emergency requiring the evacuation of the building, alarms will 
sound.  When the alarms sound, leave the room immediately.  Follow any instructions given by 
the Security staff. 
 
Board Room 1  
 
Exit the room using one of the doors at the back of the room.  (Point)  Upon exiting the room, 
turn RIGHT.  Follow the corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end 
of the lot.  Wait there for further instructions. 
 
Board Room 2 
 
Exit the room using one of the doors at the back of the room. (Point)  Upon exiting the room, 
turn RIGHT.  Follow the corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end 
of the lot.  Wait there for further instructions. 
 
You may also exit the room using the side door (Point), turn Right out the door and make an 
immediate Left.  Follow the corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end 
of the lot.  Wait there for further instructions. 
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Page 2 

Board Rooms 3 and 4 
 
Exit the room using one of the doors at the back of the room.  (Point)  Upon exiting the room, 
turn RIGHT.  Follow the corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end 
of the lot.  Wait there for further instructions. 
 
Training Room 1  
 
Exit the room using one of the doors at the back of the room.  (Point)  Upon exiting the room, 
turn LEFT.  Follow the corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end 
of the lot.  Wait there for further instructions. 
 
Training Room 2  
 
Exit the room using one of the doors at the back of the room.  (Point)  Upon exiting the doors, 
turn LEFT.  Follow the corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end 
of the lot.  Wait there for further instructions. 
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Virginia Board of Counseling  

DRAFT Full Board Meeting Minutes 
Friday, February 2, 2024, at 10:00 a.m. 

9960 Mayland Drive, Henrico, VA 23233 
Board Room 2 

 
 
PRESIDING OFFICER:                      Gerard Lawson, Ph.D., LPC, LSATP 
  
BOARD MEMBERS PRESENT:        Benjamin Allison, Citizen Member 
                                 Lester Paul Bernard, Ph.D., LPC 
     Maria Stransky, LPC, CSAC, CSOTP 

Matthew Scott, LMFT 
Nakeisha Gordon, LPC 
Natalie Franklin, LPC, LMFT 
Terry R. Tinsley, Ph. D., LPC, LMFT, CSOTP 
Tiffinee Yancey, Ph.D., LPC 
 

BOARD MEMBERS ABSENT: Luanne Griffin, LPC 
 
 

BOARD STAFF PRESENT:                Charlotte Lenart, Deputy Executive Director 
                 Dalyce Logan, Licensing Specialist 
                                   Jaime Hoyle, JD, Executive Director 
                                  Jennifer Lang, Deputy Executive Director 
                                                           
BOARD COUNSEL PRESENT: James Rutkowski, Assistant Attorney General, Board Counsel 
  
DHP STAFF PRESENT:                      Arne Owens, Director, Department of Health Professions 
 James Jenkins, Deputy Director, Department of Health Professions 

Matthew Novak, Policy Analyst, Department of Health Professions 
 
PUBLIC ATTENDEES:  Denise Daly Konrad, Director of Strategic Initiatives, Virginia Health Care   
     Foundation 
     
CALL TO ORDER:           Dr. Lawson called the board meeting to order at 10:00 a.m. 
 
ESTABLISHMENT With nine members present at roll call, a quorum was established. 
OF A QUORUM:  
  
MISSION STATEMENT: Dr. Lawson read the mission statement of the Department of Health Professions, 

which was also the mission statement of the Board. Dr. Lawson also read the 
emergency egress instructions. 

 
ADOPTION OF AGENDA: Dr. Lawson informed Board members that the agenda will need to be amended to 

add recommended decisions and recognition of retiring staff.  
 
 Motion: Mr. Allison moved, which was properly seconded by Ms. Franklin, to 

approve adding recommended decisions and recognition of retiring staff to the 
agenda. The motion passed unanimously.  
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PUBLIC COMMENT:  No public comments. 
 

APPROVAL OF MINUTES: Motion: Dr. Bernard moved, which was properly seconded by Dr. Yancey, to 
accept October 27, 2023 minutes as presented. The motion passed unanimously.  

 
AGENCY DIRECTOR REPORT: Mr. Owens provided the following information: 
 

• General Assembly is underway, and the Agency is tracking 95 bills that directly 
or indirectly affect the Agency. 

 
• DHP submitted a concept paper and offered solutions to the address current 

issues related to increasing the workforce of mental health professionals.  
 

• Workforce Authority bill will help Virginia broaden the workforce to bring those 
together in a collaborative fashion.  

 
 
CHAIR REPORT: Dr. Lawson and Ms. Hoyle attended the American Association of State Counseling 

Boards (AASCB) meeting in Tucson, AZ earlier this year. He encouraged Board 
members to attend future meetings. Dr. Lawson was surprised that the meeting was 
focused on Artificial Intelligence (AI) and the Counseling Compact. Over 30 states 
have enacted legislation, and the Compact is expecting to start receiving 
applications for the privilege to practice sometimes this year. 

 
 Dr. Lawson informed Board members about the upcoming Counseling Regulatory 

Boards Annual Summit in June in Puerto Rico. 
 
 Dr. Lawson commented that there is a need for new committee members and 

committee chairs. 
 

 
LEGISLATION & REGULATORY  Mr. Novak reviewed the Board of Counseling chart of regulatory actions.  A copy 
REPORT:                of all the current regulatory actions was included in the agenda packet.  

 
Mr. Novak reviewed the legislative report for bills currently moving through the 
General Assembly (attachment “A”).  Mr. Novak discussed the new changes for SB 
403. 

    
  

STAFF REPORTS:  Executive Director Report 
  Ms. Hoyle highlighted the continued increase in the volume of applicants and 

discipline cases. Ms. Hoyle stated that when Ms. Lenart reports on implementation 
of the BOTs or Business Practice Review, it only touches the surface of what she 
does. Implementation is a success and a continued success because of Ms. Lenart’s 
understanding of the processes and her understanding the details of the processes, 
and she is doubtful it would be successful with anyone else directing it. Ms. Hoyle 
appreciates Ms. Lenart’s hard work. 
 
Ms. Hoyle thanked Ms. Lang for her positivity and commitment in the face of a 
striking increase in cases for the three boards and knowledge that it is not a trend 
but a new reality.  As the professions grow, so do the cases. Ms. Hoyle commended 
Ms. Lang’s efficiency, level of detail, and ability to keep everything on track. 
 
Ms. Hoyle also congratulated Brenda Maida on her retirement and thanked Brenda 
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for her work with the board. She stated that it was no coincidence that the turn 
around with the board's review process coincided with Brenda’s employment with 
the board. 

 
Ms. Hoyle discussed attending the American Association of State Counseling 
Boards (AASCB) conference along with Dr. Lawson and congratulated Dr. Lawson 
on being elected President of the AASCB. She noted that it is wonderful to have 
leadership at the national level. Ms. Hoyle indicated that she attended the 
administrator's forum and that the forum and subsequent networking conversations 
centered around implementation of the compact, particularly how boards will 
interface with the data system, how will the background checks work, and what 
fees jurisdictions will charge.  We need to keep these ideas in mind as we move 
forward in preparation for implementation. 
 
The conference also focused on Artificial Intelligence (AI). Dr. Tinsley requested 
that the Board create a workgroup or committee related to AI. 
 
Ms. Hoyle shared some statistics regarding the number of applications received 
over the past 10 years for each profession and compared to the other boards within 
the unit. 

   
     
  Discipline Report 

Ms. Lang referenced the discipline report included in the agenda. She further 
reported that in CY2023, the behavioral science boards (Counseling, Psychology, 
and Social Work) received 724 discipline cases, of which 440 were for the Board of 
Counseling.  Since 2020, the Board of Counseling's discipline cases have increased 
by 41%.  With pending licenses for Art Therapists, Art Therapy Associates, and 
Music Therapists (Board of Social Work), and any new credentials that may be 
passed in this year's General Assembly session, the volume of cases will continue to 
increase.  For January 2024, the discipline staff received 73 new cases, a 78% 
increase for the same time frame in 2023. 
       
Staffing Update 
Ms. Lang advised the board that two additional Agency Subordinates, Johnston 
Brendel and Danielle Hunt, were contracted to hear discipline cases at informal 
conferences.  
       
Ms. Lang thanked Christy Evans, Discipline Case Manager, for her hard work and 
dedication to the boards. Over the past year, Ms. Evans volunteered to take on new 
responsibilities that are over and beyond the duties listed in her Employee Work 
Profile.  In addition to doing probable cause reviews, Ms. Evans now leads informal 
conferences for all three boards, allowing Ms. Lang more time to focus on formal 
hearings, board meetings, regulatory issues and other board and case matters.  Ms. 
Lang is working to revamp Ms. Evans' role and will request a part-time staff person 
to assist Ms. Lang and Ms. Evans with the administrative tasks until a more 
permanent solution is available.   

 
 
  Licensing Report  
 Ms. Lenart referenced the licensing report on page 161 which indicates that the 

Board regulates over 39, 000 licensee, certificate holders and registrants.   
 

Ms. Lenart indicated that Board staff is processing complete applications within a 
couple of days and currently cross training staff to increase efficiencies. Ms. Lenart 
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thanked her staff for their hard work and dedication. 
 
Ms. Lenart indicated that she recently provided outreach to the Counseling 
Education Program staff at the University of Virginia. 
 
The Board will be starting a business process review and will be taking an in-dept 
look at the licensing process, applications, forms, reports, and system.  
 
Ms. Lenart recognized Ms. Maida for her hard work and dedication and wished her 
well on her retirement.  

 
   
RECOMMENDATIONS Attachment “B” 
DESISIONS:  
    
NEXT MEETING DATES: Dr. Lawson announced that the next Board meeting will occur on April 19, 2024. 
 
ADJOURNMENT: Dr. Lawson adjourned the February 2, 2024, Board meeting at 11:33 p.m. 
 

 
 

Gerard Lawson, Ph.D., LPC, LSATP, Chairperson  
 
 

 
Jaime Hoyle, JD, Executive Director 
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ATTACHMENT A 

 

HB 120 DPOR and DHP; certain suspensions not considered disciplinary action. 

Chief patron: Sullivan 

Summary as introduced: 
Department of Professional and Occupational Regulation; Department of Health Professions; certain suspensions not 
considered disciplinary action. Prohibits any board of the Department of Professional and Occupational Regulation or the 
Department of Health Professions issuing a suspension upon any regulant of such board pursuant to such regulant's having 
submitted a check, money draft, or similar instrument for payment of a fee required by statute or regulation that is not 
honored by the bank or financial institution named from considering or describing such suspension as a disciplinary action. 

01/23/24 House: Reported from General Laws (21-Y 0-N) 
01/23/24 House: Referred to Committee on Health and Human Services 
01/30/24 House: Reported from Health and Human Services (22-Y 0-N) 
02/01/24 House: Read first time 

HB 329 Marriage & family therapists; Bd. of Counseling to amend regulations related to licensure. 

Chief patron: Sickles 

Summary as introduced: 
Board of Counseling; licensure by endorsement for marriage and family therapists. Directs the Board of Counseling to 
amend its regulations related to the process for licensure by endorsement for marriage and family therapists. The bill 
removes requirements that applicants for licensure by endorsement provide evidence that they meet certain educational and 
experience requirements. 

01/26/24 House: Read second time and engrossed 
01/29/24 House: Read third time and passed House BLOCK VOTE (98-Y 0-N) 
01/29/24 House: VOTE: Block Vote Passage (98-Y 0-N) 
01/30/24 Senate: Constitutional reading dispensed 
01/30/24 Senate: Referred to Committee on Education and Health 

 

HB 426 Counseling, Board of; licensure of professional counselors without examination. 

Chief patron: Cole 

Summary as introduced: 
Board of Counseling; licensure of professional counselors without examination. Allows the Board of Counseling to 
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issue a license to practice as a professional counselor without examination to an applicant seeking initial licensure or 
renewal of such license and who satisfies all other education, experience, and fitness to practice requirements set forth in 
regulation and who is qualified to practice professional counseling. 

01/17/24 House: Assigned sub: Health Professions 
02/01/24 House: House subcommittee amendments and substitutes offered 
02/01/24 House: Subcommittee recommends reporting with substitute (5-Y 3-N) 
02/01/24 House: Subcommittee recommends referring to Committee on Appropriations 

HB 1289 Virginia Health Workforce Development Authority; health workforce development program. 

Chief patron: Willett 

Summary as introduced: 
Virginia Health Workforce Development Authority; health workforce development program. Directs the Virginia 
Health Workforce Development Authority to establish a program to strengthen the health and health sciences workforce. 

01/10/24 House: Prefiled and ordered printed; offered 01/10/24 
01/10/24 House: Referred to Committee on Health and Human Services 
01/23/24 House: Assigned sub: Health Professions 

HB 1479 Health professions; universal licensure, requirements. 

Chief patron: Price 

Summary as introduced: 
Health professions; universal licensure; requirements. Requires health regulatory boards within the Department of 
Health Professions to recognize licenses or certifications issued by other United States jurisdictions, as defined in the bill, as 
fulfillment for licensure or certification in the Commonwealth if certain conditions are met. The bill also requires such 
health regulatory boards to recognize work experience as fulfillment for licensure or certification in the Commonwealth if 
certain conditions are met. The bill does not apply to licensure for physicians or dentists. 

01/19/24 House: Presented and ordered printed 
01/19/24 House: Referred to Committee on Health and Human Services 
01/23/24 House: Assigned sub: Health Professions 

HB 1499 Virginia Health Workforce Development Authority; increases ex officio members, etc., report. 

Chief patron: Willett 

Summary as introduced: 
 
Virginia Health Workforce Development Authority. Modifies the enabling legislation for the Virginia Health Workforce 
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Development Authority by adding four additional ex officio members to the Authority's Board of Directors, adding 
managing primary care graduate medical education programs and managing the Health Workforce Innovation Fund to the 
duties of the Authority, specifying additional recipients of the Board's biennial report, and authorizing the Authority to 
partner with other agencies and institutions to obtain and manage health workforce data. 

The bill establishes the Virginia Health Workforce Innovation Fund to be administered by the Board of the Virginia Health 
Workforce Development Authority. The Board shall use the Fund to provide grants to facilitate regional collaboration on 
health care innovation and workforce development and, in particular, the formation of regional, employer-led partnerships 
that prioritize workforce growth and training. The bill provides for the formation across the Commonwealth of regional 
councils, defined in the bill, consisting of representatives from the government, health care, and education sectors. Under the 
bill, regional councils may submit applications for collaborative projects in their regions that enhance private-sector growth, 
competitiveness, and workforce development. A portion of the grant funds will be awarded on a population basis and a 
portion on a competitive basis. 

The bill creates a work group to study the pharmacy technician profession, creates a work group to address health workforce 
shortages, establishes a program for health workforce development, directs the Board of Nursing to add or remove certain 
educational requirements for members of the nursing faculty in specified nursing education programs, and establishes a 
licensing procedure by the Board of Psychology for a psychological practitioner, as defined by the bill. 

The bill directs the Board of Nursing to adopt emergency regulations to implement relevant provisions of the bill, directs the 
work group to study the pharmacy technician profession to submit its report to the Governor and the relevant committees of 
the General Assembly by November 1, 2024, and directs the work group to address health workforce shortages to submit its 
report to the Governor and the relevant committees of the General Assembly by October 1, 2025. The bill removes 
references to qualified mental health professionals with a delayed effective date of July 1, 2026. 

01/19/24 House: Presented and ordered printed 
01/19/24 House: Referred to Committee on Health and Human Services 
01/23/24 House: Assigned sub: Health Professions 

HB 1500 Behavioral health technicians and trainees; registration requirements for Board of Counseling. 

Chief patron: Willett 

Summary as introduced: 
Board of Counseling; registration of behavioral health technicians and behavioral health technician 
trainees. Establishes requirements for the Board of Counseling to register individuals as behavioral health technicians or 
behavioral health technician trainees. The bill authorizes the Board to promulgate regulations for such registration, including 
necessary qualifications, education, and experience. The bill removes references to qualified mental health professionals 
with a delayed effective date of July 1, 2026. 

01/19/24 House: Presented and ordered printed  
01/19/24 House: Referred to Committee on Health and Human Services 
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01/23/24 House: Assigned sub: Health Professions 
02/01/24 House: Subcommittee recommends striking from docket (8-Y 0-N) 

SB 155 Virginia Health Workforce Development Authority. 

Chief patron: Head 

Summary as introduced: 
Virginia Health Workforce Development Authority. Modifies the enabling legislation for the Virginia Health Workforce 
Development Authority by adding four additional ex officio members to the Authority, directing changes to regulations 
regarding qualifications for nursing faculty and qualified mental health professionals, establishing a work group to address 
health workforce shortages, and creating a program for health workforce development. The bill directs the Board of Nursing 
and the Board of Counseling to adopt emergency regulations to implement relevant provisions of the bill and for the work 
group to submit its report to the Governor and the relevant committees of the General Assembly by October 1, 2025. 

01/31/24 Senate: Senate committee, floor amendments and substitutes offered 
01/31/24 Senate: Senate committee, floor amendments and substitutes offered 
01/31/24 Senate: Reported from Finance and Appropriations with substitute (14-Y 0-N) 
01/31/24 Senate: Committee substitute printed  
02/01/24 Senate: Constitutional reading dispensed (40-Y 0-N) 
 

SB 403 Behavioral health aides; scope of practice, supervision, and qualifications. 

Chief patron: Durant 

Summary: 
Behavioral health aides; scope of practice, supervision, and qualifications. Adds behavioral health aides and behavioral 
health aide trainees to the professions governed by the Board of Counseling. The bill directs the Board of Counseling to adopt 
regulations governing the behavioral health aide and behavioral health aide trainee profession. 

01/16/24 Senate: Assigned Education and Health Sub: Health Professions 
01/26/24 Senate: Senate subcommittee amendments and substitutes offered 
02/01/24 Senate: Senate committee, floor amendments and substitutes offered 
02/01/24 Senate: Senate committee, floor amendments and substitutes offered 
02/01/24 Senate: Reported from Education and Health with substitute (15-Y 0-N) 
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ATTACHMENT B 
 

CONSIDERATION OF RECOMMENDED DECISIONS 
 

BOARD MEMBERS IN ATTENDANCE: 
Gerard Lawson, Ph.D., LPC, LSATP, Chairperson   Benjamin Allison, Citizen Member 
L Paul Bernard, LPC       Natalie Franklin, LPC, LMFT 
Nakeisha Gordon, LPC      Matthew Scott, LMFT 
Terry Tinsley, Ph.D., LPC, LMFT, CSOTP    Tiffinee Yancey, Ph.D., LPC 
 
 

CLOSED MEETING: 
Dr. Tinsley moved that the Board of Counseling convene in closed session pursuant to §2.2-3711(A)(27) of the Code of 
Virginia to consider an agency subordinate recommendation.  He further moved that James Rutkowski, Jaime Hoyle, Jennifer 
Lang, and Charlotte Lenart attend the closed meeting because their presence in the meeting was deemed necessary and would 
aid the Board in its consideration of the matters. The motion was seconded and passed unanimously.   
 

 
RECOMMENDATION: 

 
John Mead, QMHP-C Applicant 

Case No.: 222501 
Mr. Mead did not appear before the board and did not submit a written response. The board considered the agency 
subordinate’s recommendation to deny John Mead’s application for registration as a qualified mental health professional-child 
(QMHP-C).   
 
 
 

RECONVENE: 
Dr. Tinsley certified that pursuant to §2.2-3712 of the Code of Virginia, the Board of Counseling heard, discussed or 
considered only those public business matters lawfully exempted from open meeting requirements under the Virginia Freedom 
of Information Act and only such public business matters as identified in the original motion.   
 
 
 

DECISION: 
Dr. Tinsley made a motion to accept the recommendation of the agency subordinate in the application of John Mead. The 
motion was seconded and passed unanimously.   
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Board of Counseling 
Current Regulatory Actions 

As of April 10, 2024 
 

In the Governor’s Office 
 
None. 
 
In the Secretary’s Office 
 

 
 

VAC Stage Subject matter 
Submitted 

from 
agency 

Time in 
current 
location 

Notes 

18VAC115-90 Proposed 
New chapter for 
licensure of art 
therapists 

12/2/2021 Secretary 
748 days 

Licenses art 
therapists 
pursuant to 
General 
Assembly 
legislation. 

18VAC115-20 NOIRA 

Removal of 
redundant 
provisions 
related to 
conversion 
therapy 

9/21/2022 Secretary 
554 days 

Removes 
language 
regarding 
conversion 
therapy which 
has been 
replaced by 
statutory 
language. 

18VAC115-20 Fast-Track 
Regulatory 
reduction 
September 2022 

9/21/2022 Secretary 
481 days 

Reduces 
unneeded 
regulatory 
requirements. 
 
Note: This 
regulatory action 
will be 
withdrawn after 
July 1 due to 
intervening 
legislation. 

18VAC115-20 Emergency/ 
NOIRA 

Implementation 
of the 
Counseling 
Compact 

5/8/2023 Secretary 
254 days 

Implements the 
Counseling 
Compact. 
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At the Department of Planning and Budget 
 
None. 
 
At the Office of the Attorney General 
 

VAC Stage Subject matter 
Submitted 

from 
agency 

Time in 
current 
location 

Notes 

18VAC115-20; 
18VAC115-50; 
18VAC115-60 

Final 
Changes 
resulting from 
periodic review 

9/12/2022 OAG 
567 days 

Implements 
changes from 2018 
periodic review. 
 
Note: This 
regulatory action 
will be withdrawn 
after July 1 due to 
intervening 
legislation.  

Recently effective or awaiting publication 

None. 
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Agenda Item: Consideration of petition for rulemaking 
 
Included in your agenda package: 
 

• Petition for rulemaking received requesting to amend 18VAC115-20-52(C) to allow 
licensed clinical social workers to provide supervision to residents in professional 
counseling;    
 

• Public comments received in response to the petition; and     
 

• 18VAC115-20-52.  
  

 
Staff Note: 20 comments were received in support of the petition. 64 comments were received in 
opposition. Three were unclear in their position. 
 
Action needed: 
 

• Motion to either: 
o Accept petition and institute rulemaking; OR  
o Take no action, providing explanation of why.  
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Barrett, Erin (DHP)

From: Johnpenn@acamentalhealth.com
Sent: Wednesday, March 6, 2024 12:49 PM
To: policy (DHP); Jamie Hoyle
Subject: Re: From the Virginia Board of Counseling: notification of public comment period
Attachments: PPG notification Curry Feb 2024 pfr.pdf

Dear Virginia Board of Counseling,  
I received the petition for rule making related to allowing LCSW’s to provide supervision. In our history that was a thing 
when we lacked sufficient numbers of LPCs who could supervise. Now that we have the numbers of LPC supervisors to 
provide coverage this is not necessary. Having access to virtual supervision to cover rural/remote areas in Virginia makes 
it ever easier for us to supervise and train our own.  We did a lot of research in reciprocity of supervision back in the mid 
2000’s and found that LCSWs verbalize and report that LPCs are not LCSWs and thus they disallow LPCs from supervising 
LCSWs. Because of the broad differences by definition, practice and codes of ethics, I do not support returning to this 
outdated practice.  
 
Thank you, 
John Penn Turner, LPC/NCC 
___________________________ 
The information is intended for the use of the individual or entity 
named above.  This electronic message transmission contains information 
from Albemarle Counseling Associates, PLLC which may be confidential, 
privileged and exempt from public or private disclosure. 
 
If this information is being disclosed from records protected  by the 
Federal Substance Abuse Confidentiality Rules (42 CFR Part 2), the 
Federal rules prohibit the recipient from making any further  disclosure 
of this information unless further disclosure is expressly permitted by 
my written authorization or as otherwise permitted by  42 CFR Part 2.  A 
general authorization for the release of medical or other information is 
NOT sufficient for this purpose.  The Federal rules restrict any use of 
the information to criminally investigate or prosecute any alcohol or 
drug abuse client. 
 
If you are not the intended recipient, be aware that any disclosure, 
printing, copying distribution or use of contents is prohibited. 
 
If you have received this electronic transmission in error, please 
notify the sender and delete the email and any printings immediately. 
 
Mental Health is ... 
 
John Penn Turner, LPC/NCC 
 
voice 434.978.3900 
fax 434.978.3933 
 
e-mail johnpenn@acamentalhealth.com 
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web  www.acamentalhealth.com 
 
In an emergency 
DIAL 911 
 
...Your State of Mind 
 
Keep it green.... Don’t print unless it is necessary! 
 
 

On Mar 6, 2024, at 12:27 PM, policy (DHP) <policy@dhp.virginia.gov> wrote: 

  

Good afternoon, 
  
Attached please find a public participation notice of a comment period for a petition for 
rulemaking filed with the Board of Counseling. Instructions for providing public comment are 
included in the notice. 
  
You are receiving this email because you signed up to be notified of Board of Counseling actions 
via the public participation list. If you no longer wish to receive these communications, please 
respond to this email with a request to remove your email address from the list. 
  
DHP Policy Office 
9960 Mayland Drive 
Suite 300 
Henrico, Virginia 23233 
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Virginia Administrative Code 
Title 18. Professional And Occupational Licensing 
Agency 115. Board of Counseling 
Chapter 20. Regulations Governing the Practice of Professional Counseling  
  
Part II. Requirements for Licensure as a Professional Counselor  
18VAC115-20-52. Resident license and requirements for a residency. 
A. Resident license. Applicants for temporary licensure as a resident in counseling shall:
 

1. Apply for licensure on a form provided by the board to include the following: (i) verification
of a supervisory contract, (ii) the name and licensure number of the clinical supervisor and
location for the supervised practice, and (iii) an attestation that the applicant will be providing
clinical counseling services;
 
2. Have submitted an official transcript documenting a graduate degree that meets the
requirements specified in 18VAC115-20-49 to include completion of the coursework and
internship requirement specified in 18VAC115-20-51;
 
3. Pay the registration fee;
 
4. Submit a current report from the U.S. Department of Health and Human Services National
Practitioner Data Bank (NPDB); and
 
5. Have no unresolved disciplinary action against a mental health or health professional
license, certificate, or registration in Virginia or in another jurisdiction. The board will
consider the history of disciplinary action on a case-by-case basis.
 

B. Residency requirements.
 

1. The applicant for licensure as a professional counselor shall have completed a 3,400-hour
supervised residency in the role of a professional counselor working with various populations,
clinical problems, and theoretical approaches in the following areas:
 

a. Assessment and diagnosis using psychotherapy techniques;
 
b. Appraisal, evaluation, and diagnostic procedures;
 
c. Treatment planning and implementation;
 
d. Case management and recordkeeping;
 
e. Professional counselor identity and function; and
 
f. Professional ethics and standards of practice.
 

2. The residency shall include a minimum of 200 hours of in-person supervision between
supervisor and resident in the consultation and review of clinical counseling services provided
by the resident. Supervision shall occur at a minimum of one hour and a maximum of four
hours per 40 hours of work experience during the period of the residency. For the purpose of
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meeting the 200-hour supervision requirement, in-person may include the use of secured
technology that maintains client confidentiality and provides real-time, visual contact
between the supervisor and the resident. Up to 20 hours of the supervision received during the
supervised internship may be counted toward the 200 hours of in-person supervision if the
supervision was provided by a licensed professional counselor.
 
3. No more than half of the 200 hours may be satisfied with group supervision. One hour of
group supervision will be deemed equivalent to one hour of individual supervision.
 
4. Supervision that is not concurrent with a residency will not be accepted, nor will residency
hours be accrued in the absence of approved supervision.
 
5. The residency shall include at least 2,000 hours of face-to-face client contact in providing
clinical counseling services. The remaining hours may be spent in the performance of ancillary
counseling services.
 
6. A graduate-level internship in excess of 600 hours, which was completed in a program that
meets the requirements set forth in 18VAC115-20-49, may count for up to an additional 300
hours toward the requirements of a residency.
 
7. Supervised practicum and internship hours in a CACREP-accredited doctoral counseling
program may be accepted for up to 900 hours of the residency requirement and up to 100 of the
required hours of supervision provided the supervisor holds a current, unrestricted license as a
professional counselor.
 
8. The residency shall be completed in not less than 21 months or more than four years.
Residents who began a residency before August 24, 2016, shall complete the residency by
August 24, 2020. An individual who does not complete the residency after four years shall
submit evidence to the board showing why the supervised experience should be allowed to
continue. A resident shall meet the renewal requirements of subsection C of 18VAC115-20-100
in order to maintain a license in current, active status.
 
9. The board may consider special requests in the event that the regulations create an undue
burden in regard to geography or disability that limits the resident's access to qualified
supervision.
 
10. Residents may not call themselves professional counselors, directly bill for services
rendered, or in any way represent themselves as independent, autonomous practitioners or
professional counselors. During the residency, residents shall use their names and the initials
of their degree, and the title "Resident in Counseling" in all written communications. Clients
shall be informed in writing that the resident does not have authority for independent practice
and is under supervision and shall provide the supervisor's name, professional address, and
phone number.
 
11. Residents shall not engage in practice under supervision in any areas for which they have
not had appropriate education.
 
12. Residency hours approved by the licensing board in another United States jurisdiction that
meet the requirements of this section shall be accepted.
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C. Supervisory qualifications. A person who provides supervision for a resident in professional
counseling shall:
 

1. Document two years of post-licensure clinical experience;
 
2. Have received professional training in supervision, consisting of three credit hours or 4.0
quarter hours in graduate-level coursework in supervision or at least 20 hours of continuing
education in supervision offered by a provider approved under 18VAC115-20-106; and
 
3. Hold an active, unrestricted license as a professional counselor or a marriage and family
therapist in the jurisdiction where the supervision is being provided. At least 100 hours of the
supervision shall be rendered by a licensed professional counselor. Supervisors who are
substance abuse treatment practitioners, school psychologists, clinical psychologists, clinical
social workers, or psychiatrists and have been approved to provide supervision may continue to
do so until August 24, 2017.
 

D. Supervisory responsibilities.
 

1. Supervision by any individual whose relationship to the resident compromises the
objectivity of the supervisor is prohibited.
 
2. The supervisor of a resident shall assume full responsibility for the clinical activities of that
resident specified within the supervisory contract for the duration of the residency.
 
3. The supervisor shall complete evaluation forms to be given to the resident at the end of each
three-month period.
 
4. The supervisor shall report the total hours of residency and shall evaluate the applicant's
competency in the six areas stated in subdivision B 1 of this section.
 
5. The supervisor shall provide supervision as defined in 18VAC115-20-10.
 

E. Applicants shall document successful completion of their residency on the Verification of
Supervision Form at the time of application. Applicants must receive a satisfactory competency
evaluation on each item on the evaluation sheet. Supervised experience obtained prior to April
12, 2000, may be accepted toward licensure if this supervised experience met the board's
requirements that were in effect at the time the supervision was rendered.
 
Statutory Authority
§§54.1-2400 and 54.1-3505 of the Code of Virginia.
 
Historical Notes
Derived from Virginia Register Volume 16, Issue 13, eff. April 12, 2000; amended, Virginia
Register Volume 24, Issue 24, eff. September 3, 2008; Volume 30, Issue 19, eff. July 3, 2014;
Volume 32, Issue 24, eff. August 24, 2016; Volume 36, Issue 2, eff. October 16, 2019; Volume 37,
Issue 20, eff. June 23, 2021.
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Legislation text as passed both chambers and approved by the Governor 

Included in your agenda packet: 

 HB329, affecting endorsement requirements for LMFTs 
 HB426, affecting accepted examinations for licensed professional counselors 
 SB403, affecting registration of QMHPs and creating new registration types for 

behavioral health technicians and behavioral health technician assistants 

Staff Note: The text of the legislation as passed and approved by the Governor is included for 
your review. Please note, earlier or different versions of these bills are not applicable.   

Action Needed: 

 No action needed. Discussion will be provided on next steps and impact of legislation. 
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2024 SESSION

ENROLLED

1 VIRGINIA ACTS OF ASSEMBLY –– CHAPTER

2 An Act to direct the Board of Counseling to amend its regulations related to licensure by endorsement
3 for licensure as a marriage and family therapist.

4 [H 329]
5 Approved

6 Be it enacted by the General Assembly of Virginia:
7 1. § 1. That the Board of Counseling shall amend 18VAC115-50-40 of the Virginia Administrative
8 Code to state only the following:
9 "Every applicant for licensure by endorsement shall hold or have held a valid and unrestricted

10 marriage and family license in another jurisdiction in the United States and shall submit:
11 1. A completed application;
12 2. The application processing and initial licensure fee prescribed in 18VAC115-50-20;
13 3. Documentation of licensure as follows: verification of all mental health or health professional
14 licenses or certificates ever held in any other jurisdiction. In order to qualify for endorsement, the
15 applicant shall have no unresolved action against a license or certificate. The board will consider
16 history of disciplinary action on a case-by-case basis;
17 4. An affidavit of having read and understood the regulations and laws governing the practice of
18 marriage and family therapy in Virginia; and
19 5. A current report from the U.S. Department of Health and Human Services National Practitioner
20 Data Bank (NPDB)."
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2024 SESSION

ENROLLED

1 VIRGINIA ACTS OF ASSEMBLY –– CHAPTER

2 An Act to direct the Board of Counseling to recognize the National Counselor Examination as a valid
3 examination for licensure as a professional counselor in the Commonwealth of Virginia.

4 [H 426]
5 Approved

6 Be it enacted by the General Assembly of Virginia:
7 1. § 1. That the Board of Counseling (the Board) shall recognize the National Counselor Examination
8 (NCE) administered by the National Board for Certified Counselors as a valid examination to meet the
9 qualifications for licensure as a professional counselor in the Commonwealth of Virginia. The Board

10 shall incorporate the NCE into its licensure regulations and procedures, provided that such recognition
11 does not conflict with the requirements set forth in any interstate compacts or agreements to which the
12 Commonwealth is a party.
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2024 SESSION

ENROLLED

1 VIRGINIA ACTS OF ASSEMBLY –– CHAPTER

2 An Act to amend and reenact §§ 54.1-3500 and 54.1-3505 of the Code of Virginia and to amend the
3 Code of Virginia by adding in Chapter 35 of Title 54.1 an article numbered 4, consisting of sections
4 numbered 54.1-3518 through 54.1-3521, relating to behavioral health technicians; behavioral health
5 technician assistants; qualified mental health professionals; qualified mental health
6 professional-trainees; scope of practice, supervision, and qualifications.

7 [S 403]
8 Approved

9 Be it enacted by the General Assembly of Virginia:
10 1. That §§ 54.1-3500 and 54.1-3505 of the Code of Virginia are amended and reenacted and that
11 the Code of Virginia is amended by adding in Chapter 35 of Title 54.1 an article numbered 4,
12 consisting of sections numbered 54.1-3518 through 54.1-3521, as follows:
13 § 54.1-3500. Definitions.
14 As used in this chapter, unless the context requires a different meaning:
15 "Appraisal activities" means the exercise of professional judgment based on observations and
16 objective assessments of a client's behavior to evaluate current functioning, diagnose, and select
17 appropriate treatment required to remediate identified problems or to make appropriate referrals.
18 "Art therapist" means a person who has (i) completed a master's or doctoral degree program in art
19 therapy, or an equivalent course of study, from an accredited educational institution; (ii) satisfied the
20 requirements for licensure set forth in regulations adopted by the Board; and (iii) been issued a license
21 for the independent practice of art therapy by the Board.
22 "Art therapy" means the integrated use of psychotherapeutic principles, visual art media, and the
23 creative process in the assessment, treatment, and remediation of psychosocial, emotional, cognitive,
24 physical, and developmental disorders in children, adolescents, adults, families, or groups.
25 "Art therapy associate" means a person who has (i) completed a master's or doctoral degree program
26 in art therapy, or an equivalent course of study from an accredited educational institution; (ii) satisfied
27 the requirements for licensure set forth in regulations adopted by the Board; and (iii) been issued a
28 license to practice art therapy under an approved clinical supervisor in accordance with regulations of
29 the Board.
30 "Behavioral health technician" means a person who has completed, at a minimum, an associate
31 degree and registered with the Board to practice in accordance with the provisions of § 54.1-3518 and
32 regulations of the Board and provides collaborative behavioral health services. A "behavioral health
33 technician" shall provide such services as an employee or independent contractor of the Department of
34 Behavioral Health and Developmental Services, the Department of Corrections, or the Department of
35 Education or a provider licensed by the Department of Behavioral Health and Developmental Services.
36 "Behavioral health technician assistant" means a person who has completed a high school diploma
37 or equivalent, at a minimum, and registered with the Board to practice in accordance with the
38 regulations of the Board and the provisions of § 54.1-3519 to provide collaborative behavioral health
39 services. A "behavioral health technician assistant" shall provide such services as an employee or
40 independent contractor of the Department of Behavioral Health and Developmental Services, the
41 Department of Corrections, or the Department of Education or a provider licensed by the Department of
42 Behavioral Health and Developmental Services.
43 "Board" means the Board of Counseling.
44 "Certified substance abuse counseling assistant" means a person certified by the Board to practice in
45 accordance with the provisions of § 54.1-3507.2.
46 "Certified substance abuse counselor" means a person certified by the Board to practice in
47 accordance with the provisions of § 54.1-3507.1.
48 "Collaborative behavioral health services" means those supportive services that are provided by a
49 registered behavioral health technician, registered behavioral health technician assistant, registered
50 qualified mental health professional, or registered qualified mental health professional-trainee under the
51 direction of and in collaboration with either a mental health professional licensed in the Commonwealth
52 or a person under supervision as a prerequisite for licensure who has been approved by the Board of
53 Counseling, Board of Psychology, or Board of Social Work.
54 "Counseling" means the application of principles, standards, and methods of the counseling
55 profession in (i) conducting assessments and diagnoses for the purpose of establishing treatment goals
56 and objectives and (ii) planning, implementing, and evaluating treatment plans using treatment
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57 interventions to facilitate human development and to identify and remediate mental, emotional, or
58 behavioral disorders and associated distresses that interfere with mental health.
59 "Licensed substance abuse treatment practitioner" means a person who: (i) is trained in and engages
60 in the practice of substance abuse treatment with individuals or groups of individuals suffering from the
61 effects of substance abuse or dependence, and in the prevention of substance abuse or dependence; and
62 (ii) is licensed to provide advanced substance abuse treatment and independent, direct, and unsupervised
63 treatment to such individuals or groups of individuals, and to plan, evaluate, supervise, and direct
64 substance abuse treatment provided by others.
65 "Marriage and family therapist" means a person trained in the appraisal and treatment of cognitive,
66 affective, or behavioral mental and emotional disorders within the context of marriage and family
67 systems through the application of therapeutic and family systems theories and techniques.
68 "Marriage and family therapy" means the appraisal and treatment of cognitive, affective, or
69 behavioral mental and emotional disorders within the context of marriage and family systems through
70 the application of therapeutic and family systems theories and techniques and delivery of services to
71 individuals, couples, and families, singularly or in groups, for the purpose of treating such disorders.
72 "Practice of counseling" means rendering or offering to render to individuals, groups, organizations,
73 or the general public any service involving the application of principles, standards, and methods of the
74 counseling profession, which shall include appraisal, counseling, and referral activities.
75 "Practice of marriage and family therapy" means the appraisal and treatment of cognitive, affective,
76 or behavioral mental and emotional disorders within the context of marriage and family systems through
77 the application of therapeutic and family systems theories and techniques, which shall include
78 assessment, treatment, and referral activities.
79 "Practice of substance abuse treatment" means rendering or offering to render substance abuse
80 treatment to individuals, groups, organizations, or the general public.
81 "Professional counselor" means a person trained in the application of principles, standards, and
82 methods of the counseling profession, including counseling interventions designed to facilitate an
83 individual's achievement of human development goals and remediating mental, emotional, or behavioral
84 disorders and associated distresses that interfere with mental health and development.
85 "Qualified mental health professional" includes qualified mental health professionals-adult and
86 qualified mental health professionals-child means a person who has (i) completed, at a minimum, a
87 bachelor's degree; (ii) registered with the Board to practice in accordance with the provisions of
88 § 54.1-3520 and the regulations of the Board; and (iii) a combination of work, training, or experience
89 in providing collaborative behavioral health services for youth or adults. A "qualified mental health
90 professional" includes a qualified mental health professional-adult and qualified mental health
91 professional-child. A "qualified mental health professional" shall provide such services as an employee
92 or independent contractor of the Department of Behavioral Health and Developmental Services, the
93 Department of Corrections, or the Department of Education or a provider licensed by the Department of
94 Behavioral Health and Developmental Services.
95 "Qualified mental health professional-adult" means a qualified mental health professional who
96 provides collaborative mental health services for adults. A qualified mental health professional-adult
97 shall provide such services as an employee or independent contractor of the Department of Behavioral
98 Health and Developmental Services or the Department of Corrections, or as a provider licensed by the
99 Department of Behavioral Health and Developmental Services.

100 "Qualified mental health professional-child" means a person who by education and experience is
101 professionally qualified and registered by the Board to provide collaborative mental health services for
102 children and adolescents up to 22 years of age. A qualified mental health professional-child shall
103 provide such services as an employee or independent contractor of the Department of Behavioral Health
104 and Developmental Services or the Department of Corrections, or as a provider licensed by the
105 Department of Behavioral Health and Developmental Services.
106 "Qualified mental health professional-trainee" means a person who is receiving supervised training to
107 qualify as a qualified mental health professional in accordance with the provisions of § 54.1-3521 and is
108 registered with the Board. A "qualified mental health professional-trainee" shall provide such services as
109 an employee or independent contractor of the Department of Behavioral Health and Developmental
110 Services, the Department of Corrections, or the Department of Education or a provider licensed by the
111 Department of Behavioral Health and Developmental Services.
112 "Referral activities" means the evaluation of data to identify problems and to determine advisability
113 of referral to other specialists.
114 "Registered peer recovery specialist" means a person who by education and experience is
115 professionally qualified and registered by the Board to provide collaborative services to assist individuals
116 in achieving sustained recovery from the effects of addiction or mental illness, or both. A registered peer
117 recovery specialist shall provide such services as an employee or independent contractor of the
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118 Department of Behavioral Health and Developmental Services, a provider licensed by the Department of
119 Behavioral Health and Developmental Services, a practitioner licensed by or holding a permit issued
120 from the Department of Health Professions, or a facility licensed by the Department of Health.
121 "Residency" means a post-internship supervised clinical experience registered with the Board.
122 "Resident" means an individual who has submitted a supervisory contract to the Board and has
123 received Board approval to provide clinical services in professional counseling under supervision.
124 "Substance abuse" and "substance dependence" mean a maladaptive pattern of substance use leading
125 to clinically significant impairment or distress.
126 "Substance abuse treatment" means (i) the application of specific knowledge, skills, substance abuse
127 treatment theory, and substance abuse treatment techniques to define goals and develop a treatment plan
128 of action regarding substance abuse or dependence prevention, education, or treatment in the substance
129 abuse or dependence recovery process and (ii) referrals to medical, social services, psychological,
130 psychiatric, or legal resources when such referrals are indicated.
131 "Supervision" means the ongoing process, performed by a supervisor, of monitoring the performance
132 of the person supervised and providing regular, documented individual or group consultation, guidance,
133 and instruction with respect to the clinical skills and competencies of the person supervised. Supervisors
134 may only supervise activities within their scope and area of Board-defined competency. Supervision
135 provided by nonlicensed supervisors shall not be a replacement for the direction of services and
136 collaboration with the licensed mental health professional or licensed eligible mental health professional
137 required to perform collaborative behavioral health services.
138 § 54.1-3505. Specific powers and duties of the Board.
139 In addition to the powers granted in § 54.1-2400, the Board shall have the following specific powers
140 and duties:
141 1. To cooperate with and maintain a close liaison with other professional boards and the community
142 to ensure that regulatory systems stay abreast of community and professional needs.
143 2. To conduct inspections to ensure that licensees conduct their practices in a competent manner and
144 in conformance with the relevant regulations.
145 3. To designate specialties within the profession.
146 4. To administer the certification of rehabilitation providers pursuant to Article 2 (§ 54.1-3510 et
147 seq.) of this chapter, including prescribing fees for application processing, examinations, certification and
148 certification renewal.
149 5. [Expired.]
150 6. To promulgate regulations for the qualifications, education, and experience for licensure of
151 marriage and family therapists. The requirements for clinical membership in the American Association
152 for Marriage and Family Therapy (AAMFT), and the professional examination service's national
153 marriage and family therapy examination may be considered by the Board in the promulgation of these
154 regulations. The educational credit hour, clinical experience hour, and clinical supervision hour
155 requirements for marriage and family therapists shall not be less than the educational credit hour,
156 clinical experience hour, and clinical supervision hour requirements for professional counselors.
157 7. To promulgate, subject to the requirements of Article 1.1 (§ 54.1-3507 et seq.) of this chapter,
158 regulations for the qualifications, education, and experience for licensure of licensed substance abuse
159 treatment practitioners and certification of certified substance abuse counselors and certified substance
160 abuse counseling assistants. The requirements for membership in NAADAC: the Association for
161 Addiction Professionals and its national examination may be considered by the Board in the
162 promulgation of these regulations. The Board also may provide for the consideration and use of the
163 accreditation and examination services offered by the Substance Abuse Certification Alliance of Virginia.
164 The educational credit hour, clinical experience hour, and clinical supervision hour requirements for
165 licensed substance abuse treatment practitioners shall not be less than the educational credit hour,
166 clinical experience hour, and clinical supervision hour requirements for licensed professional counselors.
167 Such regulations also shall establish standards and protocols for the clinical supervision of certified
168 substance abuse counselors and the supervision or direction of certified substance abuse counseling
169 assistants, and reasonable access to the persons providing that supervision or direction in settings other
170 than a licensed facility.
171 8. To maintain a registry of persons who meet the requirements for supervision of residents. The
172 Board shall make the registry of approved supervisors available to persons seeking residence status.
173 9. To promulgate, subject to the requirements of Article 4 (§ 54.1-3518 et seq.), regulations for the
174 registration of qualified mental health professionals, including qualifications, education, and experience
175 necessary for such registration, and for the registration of persons receiving supervised training in order
176 to qualify as a qualified mental health professional qualifications, training, supervision, and experience
177 for the registration of behavioral health technicians, behavioral health technician assistants, qualified
178 mental health professionals, and qualified mental health professional-trainees.
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179 10. To promulgate regulations for the registration of peer recovery specialists who meet the
180 qualifications, education, and experience requirements established by regulations of the Board of
181 Behavioral Health and Developmental Services pursuant to § 37.2-203.
182 11. To promulgate regulations for the issuance of temporary licenses to individuals engaged in a
183 counseling residency so that they may acquire the supervised, postgraduate experience required for
184 licensure.
185 Article 4.
186 Behavioral Health Technicians and Qualified Mental Health Professionals.
187 § 54.1-3518. Scope of practice, supervision, and qualifications of registered behavioral health
188 technicians.
189 A. A registered behavioral health technician shall be (i) qualified to perform, under Board-approved
190 supervision, collaborative behavioral health services, training on prevention of mental health and
191 substance use disorders, and mental health literacy and the supportive functions of screening, intake,
192 orientation, care coordination, client education, and recordkeeping and (ii) after three years of
193 practicing as a behavioral health technician in good standing and completion of the required behavioral
194 health technician supervisor training set forth by the Board, qualified to supervise, as part of a
195 collaborative team, behavioral health technicians and behavioral health technician assistants. A
196 registered behavioral health technician shall not engage in independent or autonomous practice and
197 shall only perform collaborative behavioral health services.
198 B. Such registered behavioral health technician shall be supervised by a mental health professional
199 licensed by the Department of Health Professions, a person under supervision that has been approved
200 by the Board of Counseling, Board of Psychology, or Board of Social Work as a prerequisite for
201 licensure who has completed the required supervisor training, or a registered qualified mental health
202 professional who has practiced for three years and completed the required supervisor training.
203 C. Pursuant to regulations adopted by the Board, an applicant for registration as a behavioral
204 health technician shall submit evidence satisfactory to the Board that the applicant has (i) completed a
205 specified number of hours of didactic education in a program or programs recognized or approved by
206 the Board and (ii) received, at a minimum, an associate degree from an institution of higher education
207 accredited by an accrediting agency recognized by the Board. A bachelor's degree shall not be a
208 requirement for registration as a behavioral health technician.
209 § 54.1-3519. Scope of practice, supervision, and qualifications of registered behavioral health
210 technician assistants.
211 A. A registered behavioral health technician assistant shall be qualified to perform, under
212 Board-approved supervision, collaborative behavioral health services, training on prevention of mental
213 health and substance use disorders, and mental health literacy and the supportive functions of screening,
214 intake, orientation, care coordination, client education, and recordkeeping. A registered behavioral
215 health technician assistant shall not engage in independent or autonomous practice and shall only
216 provide collaborative behavioral health services.
217 B. Such registered behavioral health technician assistants shall be supervised by either a mental
218 health professional licensed by the Department of Health Professions who has completed the required
219 supervisor training, a person under supervision that has been approved by the Board of Counseling,
220 Board of Psychology, or Board of Social Work as a prerequisite for licensure who has completed the
221 required supervisor training, a registered qualified mental health professional who has practiced for
222 three years and completed the required supervisor training, or a registered behavioral health technician
223 who has practiced for three years and completed the required supervisor training.
224 C. Pursuant to regulations adopted by the Board, an applicant for registration as a behavioral
225 health technician assistant shall submit evidence satisfactory to the Board that the applicant has (i)
226 received, at a minimum, a high school diploma or its equivalent and (ii) completed a specified number
227 of hours of didactic education in a program recognized or approved by the Board.
228 § 54.1-3520. Scope of practice, supervision, and qualifications of qualified mental health
229 professionals.
230 A. A qualified mental health professional shall be qualified to perform, under Board-approved
231 supervision, collaborative behavioral health services, including the supportive functions of (i) screening;
232 (ii) intake; (iii) orientation; (iv) care coordination; (v) client education; (vi) referral activities; (vii)
233 initiating crisis de-escalation; (viii) gathering histories of mental and physical health conditions, alcohol
234 and drug use, past mental health treatment, and interactions with the criminal justice system; (ix)
235 providing psychosocial skills development; (x) implementing interventions as assigned on individual
236 plans of care and documenting the interventions for the purposes of recordkeeping; and (xi) prevention
237 of mental health and substance use disorders. A registered qualified mental health professional shall not
238 engage in independent or autonomous practice and shall only perform collaborative behavioral health
239 services.
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240 B. Such registered qualified mental health professionals shall be supervised by either a mental health
241 professional licensed by the Department of Health Professions who has completed the required
242 supervisor training, a person under supervision that has been approved by the Board of Counseling,
243 Board of Psychology, or Board of Social Work as a prerequisite for licensure who has completed the
244 required supervisor training, or a registered qualified mental health professional who has practiced for
245 three years and completed the required supervisor training. Registered qualified mental health
246 professionals who have met the supervisor requirements may supervise activities within their scope. This
247 supervision must occur under the broader required direction of and in collaboration with the licensed or
248 licensed eligible mental health professional.
249 C. Pursuant to regulations adopted by the Board, an applicant for registration as a qualified mental
250 health professional shall submit evidence satisfactory to the Board that the applicant has (i) completed a
251 specified number of hours of didactic education in a program or programs recognized or approved by
252 the Board; (ii) received, at a minimum, a bachelor's degree from an institution of higher education
253 accredited by an accrediting agency recognized by the Board; and (iii) accumulated a specified number
254 of hours of Board-approved supervised experience.
255 § 54.1-3521. Scope of practice, supervision, and qualifications of qualified mental health
256 professional-trainees.
257 A. A qualified mental health professional-trainee shall be qualified to perform, under
258 Board-approved supervision, collaborative behavioral health services, including the supportive functions
259 of (i) screening; (ii) intake; (iii) orientation; (iv) care coordination; (v) client education; (vi) referral
260 activities; (vii) initiating crisis de-escalation; (viii) gathering histories of mental and physical health
261 conditions, alcohol and drug use, past mental health treatment, and interactions with the criminal justice
262 system; (ix) providing psychosocial skills development; (x) implementing interventions as assigned on
263 individual plans of care and documenting the interventions for the purposes of recordkeeping; and (xi)
264 prevention of mental health and substance use disorders. A registered qualified mental health
265 professional-trainee shall not engage in independent or autonomous practice and shall only perform
266 collaborative behavioral health services.
267 B. Such registered qualified mental health professional-trainees shall be supervised by a mental
268 health professional licensed by the Department of Health Professions who has completed the required
269 supervisor training, a person under supervision that has been approved by the Board of Counseling,
270 Board of Psychology, or Board of Social Work as a prerequisite for licensure and who has completed
271 the required supervisor training, or a registered qualified mental health professional who has practiced
272 for three years and completed the required supervisor training.
273 C. Pursuant to regulations adopted by the Board, an applicant for registration as a qualified mental
274 health professional-trainee shall submit evidence satisfactory to the Board that the applicant has (i)
275 completed a specified number of hours of didactic education in a program or programs recognized or
276 approved by the Board and (ii) received, at a minimum, a bachelor's degree from an institution of
277 higher education accredited by an accrediting agency recognized by the Board or is actively enrolled
278 and in good standing in a bachelor's degree program from an institution of higher education accredited
279 by an accrediting agency recognized by the Board.
280 2. That the Board of Counseling's initial adoption of regulations necessary to implement the
281 provisions of this act shall be exempt from the Administrative Process Act (§ 2.2-4000 et seq. of
282 the Code of Virginia), except that the Board of Counseling shall provide an opportunity for public
283 comment on the regulations prior to adoption of such regulations.
284 3. That the Department of Behavioral Health and Developmental Services shall promulgate
285 regulations that align with the regulations adopted by the Board of Counseling in accordance with
286 this act. The Department of Medical Assistance Services shall promulgate any necessary
287 regulations and submit any necessary State Plan amendments that align with changes made by the
288 Department of Behavioral Health and Developmental Services and the Board of Counseling. The
289 initial adoption of these regulations shall be exempt from the Administrative Process Act
290 (§ 2.2-4000 et seq. of the Code of Virginia), except that the Department of Behavioral Health and
291 Developmental Services and the Department of Medical Assistance Services shall provide an
292 opportunity for public comment on the regulations prior to adoption of such regulations.
293 4. That the Board of Counseling shall promulgate regulations in accordance with this act by
294 November 1, 2024.
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Discipline Reports 
Jan 20, 2024 to Apr 5, 2024 

 
NEW CASES RECEIVED BY BOARD 

 Jan 20, 2024 to Apr 5, 2024 
 

OPEN CASE STAGES 
 as of Apr 5, 2024 

97  Probable Cause Review 121 

   Scheduled for Informal Conferences 14 
TOTAL OPEN INVESTIGATIONS 

(ENFORCEMENT) 
 Scheduled for Formal Hearings 7 

93  Other (pending CCA, PHCO, hold, etc.) 19 

  
Cases with APD for processing  
 (IFC, FH, Consent Order) 

7 

  TOTAL ACTIVE CASES AT BOARD LEVEL 168 

 

CONFERENCES AND HEARINGS 

Informal Conferences 
Conferences Held: n/a 
 
Scheduled Conferences: Apr 12, 2024  May 17, 2024  Jun 14, 2024   
   July 26, 2024  Sep 20, 2024  Nov 15, 2024 
   Dec 13, 2024 
 

Formal Hearings 
Hearings Held:  Feb 2, 2024 
 
Scheduled Hearings: Apr 19, 2024  Oct 4, 2024  Aug 2, 2024 

 
 

CASES CLOSED Jan 20, 2024 to Apr 5, 2024 

Closed – No violation 78 

Closed – Undetermined 4 

Closed – Violation 
  Conference/Hearing held   1  
  Consent Order   4 
  Confidential Consent Agreement 1 
  Mandatory Suspension  1 
  Summary Suspension  0 

7 

Credentials/Reinstatement – Denied 1 

Credentials/Reinstatement – Approved 2 

Credentials/Reinstatement – Withdrawn 3 

TOTAL CASES CLOSED 95 

 66



 
 

 
AVERAGE CASE PROCESSING TIMES 

(counted on closed cases) 
Average time for case closures 185 

Avg. time in Enforcement (investigations) 99 

Avg. time in APD (IFC/FH preparation) 28 

Avg. time in Board (includes hearings, reviews, etc). 91 

 
 

Closed Case Categories

Abuse/Abandonment/Neglect (2) Business Practice Issues (6) CE Noncompliance (3)
    3 violations (QMHP, 2 LPC)

Compliance (1) Criminal Activity (2)
    2 violations (LPC, LSATP)

Diagnosis/Treatment (20)

Fraud, non-patient care (2) Fraud, patient care (4) Inability to Safely Practice (4)

Inappropriate Relationship (6)
    2 violations (2 LPC)

No jurisdiction (35) Records Release (2)

Reinstatement (1)
    1 violation (LPC)

Scope of Practice (1) Eligibility (6)
    1 denied (QMHP Appl)
    2 approved (LPC Appl, QMHP Appl)
    3 withdrawn (2 LPC Appl, RPRS Appl)
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Discipline Staff for Behavioral Science Boards 
Jennifer Lang, Deputy Executive Director 

Christy Evans, Discipline and Compliance Case Manager 
Cheryl Branch, Audit Specialist (part-time) 

Discipline Reviewer, Board of Counseling (part-time) 
Discipline Reviewer, Board of Psychology (part-time) 
Discipline Reviewer, Board of Social Work (part-time) 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

CASES RECEIVED YEAR-TO-DATE PER BOARD 
Jan 1, 2024 – Apr 5, 2024 

Board of Counseling 124 

Board of Psychology 45 

Board of Social Work 58 

TOTAL CASES RECEIVED  227 

CURRENT OPEN CASES PER BOARD 
as of Apr 5, 2024  

Board of Counseling 168 

Board of Psychology 120 

Board of Social Work 179 

TOTAL CASES WITH BOARD STAFF 467 
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BEFORE THE VIRGINIA BOARD OF COUNSELING 
 
IN RE: KIMBERLY S. HARRELL, L.P.C. 

License Number: 0701-004816 
Case Number: 225607 

 

CONSENT ORDER 

 
JURISDICTION AND PROCEDURAL HISTORY 

 
The Virginia Board of Counseling (“Board”) and Kimberly S. Harrell, L.P.C., as evidenced by 

their signatures hereto, in lieu of proceeding to an informal conference, enter into the following Consent 

Order affecting Ms. Harrell’s license to practice professional counseling in the Commonwealth of 

Virginia. 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

1. Kimberly S. Harrell, L.P.C., was issued License Number 0701-004816 to practice 

professional counseling on March 26, 2010.  Said license is scheduled to expire on June 30, 2024. 

2. Ms. Harrell violated 18 VAC 115-20-130(B)(1) and (D)(2) and 18 VAC 115-20-140(A)(3), 

(4), (7), and (8) of the Regulations Governing the Practice of Professional Counseling in that she failed to 

maintain boundaries during the therapeutic relationship and engaged in a dual romantic and sexual 

relationship shortly after the termination of the therapeutic relationship with Client A, a 42-year-old 

female client who presented to therapy for anxiety and depression.  Specifically: 

 a. Between March 13 and May 29, 2018, Client A met with Ms. Harrell in individual 

therapy sessions once or twice a week to address Client A’s issues with depression and anxiety.  In a 

written complaint to the Enforcement Division of the Virginia Department of Health Professions dated 

January 11, 2023, Client A stated that she confided in Ms. Harrell that she began to feel an intense fear of 

what it would be like to lose Ms. Harrell when treatment ended, and that she told Ms. Harrell that she 

wished Ms. Harrell was her sister or friend so that Ms. Harrell could comfort Client A. 
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 b. In her complaint, Client A stated that she returned to therapy with Ms. Harrell in 

June 2018 after a vacation, at which time she observed that Ms. Harrell was no longer wearing her wedding 

ring and she asked Ms. Harrell about it.  Client A further stated that when Ms. Harrell stated that her 

marriage had abruptly ended, Client A became extremely protective and, at around that point, Client A 

suggested that Ms. Harrell and Client A might be better off being friends. 

c. On June 26, 2018, Ms. Harrell and Client A held a final termination therapy session 

where they agreed to terminate the therapeutic relationship by mutual decision. 

d. In her interview with an investigator with the Virginia Department of Health 

Professions (“DHP Investigator”) on March 7, 2023, Ms. Harrell stated that she moved into a new 

apartment around July 1, 2018, and that Client A showed up to her apartment on that occasion.  Ms. Harrell 

denied inviting Client A to her apartment on that occasion but stated that she believed she invited Client 

A to her apartment on three or four occasions in late summer and/or early fall 2018.  Ms. Harrell stated 

that she engaged in a personal friendship with Client A beginning in the late summer or early fall 2018. 

e. By her own admission, Ms. Harrell engaged in a dual sexual relationship with 

Client A in fall 2018.  In her interview with the DHP Investigator, she stated that the sexual relationship 

ended in September or October 2018 and that the entire relationship, including friendship, was over by 

November 2018. 

f. In her interview with the DHP Investigator on March 6, 2023, Client A stated that 

the relationship with Ms. Harrell affected her mental health and that she went through major depression.  

She further stated that keeping the relationship secret to protect Ms. Harrell was stressful, and she felt she 

could not tell anyone, including her subsequent therapist.  In addition, in their interviews with the DHP 

Investigator, Client A’s subsequent therapist and her psychiatrist stated that the dual relationship between 

Client A and Ms. Harrell caused Client A harm. 

 3.    During a therapy session in May 2018, Client A confided that she felt an intense fear of 

what it would be like to lose her as well as multiple other people.  In a written statement dated February 
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24, 2023, Ms. Harrell stated that she did not interpret this as unusual, as Client A often expressed fear of 

losing others.  Ms. Harrell stated that she interpreted this as fear of losing her support as a therapist.  Ms. 

Harrell further stated that she did not interpret at it as problematic or outside the bounds of an appropriate 

client-therapist relationship at that time. 

 4. At the final termination session on June 26, 2018, Ms. Harrell provided Client A with a 

formal referral to another therapist.  In addition, in her written statement, Ms. Harrell stated she informally 

provided an additional referral to Client A at a later time. 

CONSENT 

Kimberly S. Harrell, L.P.C., by affixing her signature to this Consent Order, agrees to the 

following: 

1. I have been advised to seek advice of counsel prior to signing this document and am 

represented by Grace Morse McNelis, Esq.; 

2. I am fully aware that without my consent, no legal action can be taken against me or my 

license except pursuant to the Virginia Administrative Process Act, Virginia Code § 2.2-4000 et seq.; 

3. I acknowledge that I have the following rights, among others:  the right to an informal fact-

finding conference before the Board; and the right to representation by counsel; 

4. I waive my right to an informal conference; 

5. I neither admit nor deny the Findings of Fact and Conclusions of Law contained herein but 

waive my right to contest such Findings of Fact and Conclusions of Law and any sanction imposed 

hereunder in any future judicial or administrative proceeding in which the Board is a party; 

6. I consent to the entry of the following Order affecting my license to practice professional 

counseling in the Commonwealth of Virginia. 

ORDER 

Based on the foregoing Findings of Fact and Conclusions of Law, the Virginia Board of 

Counseling hereby ORDERS as follows: 
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1. The license issued to Kimberly S. Harrell, L.P.C., to practice professional counseling in the 

Commonwealth of Virginia is INDEFINITELY SUSPENDED for a period of not less than 18 months from 

the date of entry of this Order. 

2. The license of Ms. Harrell will be recorded as SUSPENDED. 

3. Ms. Harrell shall not petition the Board for reinstatement of the license for 18 months from 

entry of this Order.  Should Ms. Harrell seek reinstatement of her license, an administrative proceeding 

shall be convened to consider such application.  At such time, the burden shall be on Ms. Harrell to 

demonstrate that she is safe and competent to return to the practice of professional counseling. Ms. Harrell 

shall be responsible for any fees that may be required for the reinstatement and/or renewal of the license 

prior to issuance of the license to resume practice. 

Pursuant to Virginia Code §§ 2.2-4023 and 54.1-2400.2, the signed original of this Order shall 

remain in the custody of the Department of Health Professions as a public record, and shall be made 

available for public inspection and copying upon request. 

FOR THE BOARD 
 
 
_____________________________________ 
Jaime Hoyle, J.D. 
Executive Director 
Virginia Board of Counseling 
 
ENTERED: ______________________________ 

 
 
SEEN AND AGREED TO: 
 
 
______________________________________ 
Kimberly S. Harrell, L.P.C. 
 
 
Date Signed____________________________ 
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BEFORE THE VIRGINIA BOARD OF COUNSELING 
 
IN RE: AMY AUSTIN DICKENSON, QMHP TRAINEE APPLICANT  

Case Number: 236315 
 

CONSENT ORDER 

 
JURISDICTION AND PROCEDURAL HISTORY 

 
The Virginia Board of Counseling (“Board”) and Amy Austin Dickenson, QMHP Trainee 

Applicant, as evidenced by their signatures hereto, in lieu of proceeding to an informal conference, enter 

into the following Consent Order affecting Ms. Dickenson’s application for registration to practice as a 

qualified mental health professional trainee in the Commonwealth of Virginia. 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

1. Amy Austin Dickenson, QMHP Trainee Applicant, was issued License Number 0024-

172952 to practice as a nurse practitioner on September 22, 2015, which is scheduled to expire on April 

30, 2024.  Ms. Dickenson was also issued License Number 0001-224944 to practice professional nursing 

on June 18, 2010, which is scheduled to expire on April 30, 2024.  On August 20, 2023, Amy Austin 

Dickenson, QMHP Trainee Applicant, submitted an application for registration to practice as a qualified 

mental health professional trainee in the Commonwealth of Virginia. 

2. By order of the Virginia Board of Nursing entered on April 5, 2022, Ms. Dickinson was 

reprimanded and placed on probation, subject to terms and conditions, for writing 43 fraudulent 

prescriptions for oxycodone (C-II) and hydrocodone (C-II), using the names of family members and 

purported patients, and then filling those prescriptions for her own personal and unauthorized use.  

3. By order of the Virginia Committee of the Joint Boards of Nursing and Medicine entered 

on November 22, 2022, Ms. Dickinson’s license to practice as a nurse practitioner was indefinitely 

suspended, and the suspension was stayed upon proof of Ms. Dickenson’s entry into the Health 

Practitioner’s Monitoring Program (“HPMP”).  This order requires that Ms. Dickenson comply with all 

terms and conditions of the HPMP for the period specified by the HPMP.  
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4. Ms. Dickenson violated 18 VAC 115-80-35(C) and 18 VAC 115-80-100(3) and (8) of the 

Regulations Governing the Registration of Qualified Mental Health Professionals (“Regulations”), in that 

actions have been taken against Ms. Dickenson’s license to practice registered nursing and her license to 

practice as a nurse practitioner based on findings that she was unable to practice with reasonable skill and 

safety to clients by reason of illness or abusive use of alcohol, drugs, narcotics, chemicals, or any other 

type of material, or as a result of any mental or physical condition.  Specifically, prior orders of the Board 

of Nursing and the Committee of the Joint Boards of Nursing and Medicine concluded that Ms. Dickenson 

wrote 43 fraudulent prescriptions for oxycodone and hydrocodone, filled 41 of those prescriptions for 

personal use, and diverted more than 3,200 tablets, which she consumed.  Further, in or about February 

2021, Ms. Dickenson was charged with five felony counts of prescription fraud and, pursuant to a plea 

agreement dated May 19, 2021, was permitted to enter into the first offender program, such that if she 

completed all required terms of the program, her charges would be dismissed.  Ms. Dickenson’s charges 

were dismissed on June 23, 2022. 

5. Ms. Dickenson otherwise meets the requirements of 18 VAC 115-80-35 of the Regulations. 

6. Pursuant to Virginia Code § 54.1-2400.2(K), the Board considered whether to disclose or 

not disclose Ms. Dickenson’s health records or health services. 

CONSENT 

Amy Austin Dickenson, QMHP Trainee Applicant, by affixing her signature to this Consent Order, 

agrees to the following: 

1. I have been advised to seek advice of counsel prior to signing this document; 

2. I am fully aware that without my consent, no legal action can be taken against me or my 

application for a registration except pursuant to the Virginia Administrative Process Act, Virginia Code § 

2.2-4000 et seq.; 

3. I acknowledge that I have the following rights, among others: the right to an informal fact-

finding conference before the Board; and the right to representation by counsel; 
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4. I waive my right to an informal conference; 

5. I admit to the Findings of Fact and Conclusions of Law contained herein and waive my 

right to contest such Findings of Fact and Conclusions of Law and any sanction imposed hereunder in any 

future judicial or administrative proceeding in which the Board is a party; 

6. I consent to the entry of the following Order affecting my application for a registration to 

practice as a qualified mental health professional trainee in the Commonwealth of Virginia. 

ORDER 

Based on the foregoing Findings of Fact and Conclusions of Law, the Virginia Board of 

Counseling hereby ORDERS as follows: 

1. The application of Amy Austin Dickenson, QMHP Trainee Applicant, for registration to 

practice as a qualified mental health professional trainee in the Commonwealth of Virginia is GRANTED 

contingent upon the following conditions: 

a. The registration of Amy Austin Dickenson to practice as a qualified mental health 

professional trainee is INDEFINITELY SUSPENDED.   

b. The registration will be recorded as suspended.   

c. The suspension is and shall remain STAYED contingent upon Ms. Dickenson’s 

continued compliance with all terms and conditions of the HPMP for the period specified by the HPMP. 

  d. Upon receipt of evidence of Ms. Dickenson’s participation in and successful 

completion of the terms specified by the HPMP, the Board, at its discretion, may waive Ms. Dickenson’s 

appearance before the Board and conduct an administrative review of this matter, at which time she may 

be issued an unrestricted registration. 

e. Failure to comply with the terms and conditions of the stay of suspension shall 

result in the immediate rescission of the stay of suspension of the registration of Ms. Dickenson and the 

registration shall be recorded as suspended.  After any rescission of the stay of suspension, Ms. Dickenson 
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may, within 33 days of the effective date of the rescission, request a formal administrative hearing before 

the Board. 

2. Ms. Dickenson shall bear any costs associated with the terms and conditions of this Order. 

3. Ms. Dickenson shall comply with all laws and regulations governing her registration as a 

qualified mental health professional trainee in the Commonwealth of Virginia. 

4. Any violation of the foregoing terms and conditions of this Order or any statute or 

regulation governing her registration as a qualified mental health professional trainee shall constitute 

grounds for further disciplinary action. 

Pursuant to Virginia Code §§ 2.2-4023 and 54.1-2400.2, the signed original of this Order shall 

remain in the custody of the Department of Health Professions as a public record, and shall be made 

available for public inspection and copying upon request. 

FOR THE BOARD 
 
_________________________________________ 
Jaime Hoyle, J.D. 
Executive Director 
Virginia Board of Counseling 
 
ENTERED: _______________________________ 

 
 
 
 
 
SEEN AND AGREED TO: 
 
 
___________________________________________ 
Amy Austin Dickenson, QMHP Trainee Applicant 
 
 
Date Signed: ________________________ 
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BEFORE THE VIRGINIA BOARD OF COUNSELING 
 
IN RE: BARRY S. LAWLOR, L.P.C. 

License Number: 0701-004538 
Case Number: 224591 

 

CONSENT ORDER 

 
JURISDICTION AND PROCEDURAL HISTORY 

 
The Virginia Board of Counseling (“Board”) and Barry S. Lawlor, L.P.C., as evidenced by their 

signatures hereto, in lieu of proceeding to an informal conference, enter into the following Consent Order 

affecting Mr. Lawlor’s license to practice professional counseling in the Commonwealth of Virginia. 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

1. Barry S. Lawlor, L.P.C., was issued License Number 0701-004538 to practice professional 

counseling on February 11, 2009.  Said license is scheduled to expire on June 30, 2024. 

2. Mr. Lawlor violated 18 VAC 115-20-130(B)(1) and (D)(2) and 18 VAC 115-20-140(A)(3), 

(4), (7), and (8) of the Regulations Governing the Practice of Professional Counseling in that he failed to 

maintain appropriate boundaries and engaged in a dual sexual and therapeutic relationship with Client A, 

a 24-year-old female client with a history of anxiety and sexual trauma.  In addition, the dual relationship 

caused harm to Client A.  Specifically: 

 a. Between March 3, 2021, and November 3, 2022, Mr. Lawlor provided individual 

therapy to Client A, for anxiety and a history of sexual trauma.  In addition, Client A disclosed a history 

of sexual intimacy issues with her husband, which Mr. Lawlor discussed with her in therapy sessions. 

b. Between June and July 2022, after Client A connected with Mr. Lawlor on social 

media, Mr. Lawlor began to send messages to Client A that were sexually explicit in nature and in which 

he shared information about his sex life.  In addition, he sent Client A a message telling her that he used 

81



Barry S. Lawlor, L.P.C. 
CONSENT ORDER 
Page 2 of 8 

her pictures on one of her social media accounts to masturbate.  Mr. Lawlor also told Client A that he had 

been attracted to her since her initial intake session. 

c. In an interview with an investigator for the Virginia Department of Health 

Professions on May 1, 2023, Client A stated that the situation with Mr. Lawlor affected all areas of her 

life, impacted her sexual relationship with her husband, and caused her to develop a fear of men or of 

being in public, where she might run into Mr. Lawlor.   

d. In a written statement dated May 24, 2023, Mr. Lawlor further stated that he ceased 

the inappropriate communications with Client A around August or September 2022, when Client A 

advised him that she was uncomfortable with the situation.  However, Mr. Lawlor continued to provide 

therapy for Client A until November 3, 2022, and he failed to refer her to another treatment provider. 

3. In November 2022, Client A reported Mr. Lawlor’s conduct to his employer.  Mr. Lawlor 

accepted responsibility for his actions with his employer and self-reported his misconduct to the 

enforcement division of the Virginia Department of Health Professions.  In response to the situation, Mr. 

Lawlor’s employer placed him on a structured corrective action plan that included requirements that he 

complete professional boundary training, that he engage in personal therapy, that he undergo weekly 

practice supervision, and that he discontinue any and all contact with clients via social media.  In addition, 

Mr. Lawlor was restricted from providing counseling services for female clients for the foreseeable future. 

4. In an interview with the DHP Investigator on May 19, 2023, Leslie Stachelski, L.P.C., 

stated that she had been providing therapy to Mr. Lawlor since February 2022.  Ms. Stachelski stated that 

when Mr. Lawlor admitted to her that he had an inappropriate online sexual relationship with a client, he 

appeared distraught and that he has been full of shame throughout the process.  She further stated that Mr. 

Lawlor understood that multiple people have been harmed by his actions and that his actions were wrong.  

Ms. Stachelski stated that she believed Mr. Lawlor was safe to practice. 
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5. Mr. Lawlor has expressed remorse for his actions.  In his interview with the DHP 

Investigator, Mr. Lawlor stated that he was much more careful with his self-care following this situation 

and that he had a better understanding of the power he has as a counselor. 

CONSENT 

Barry S. Lawlor, L.P.C., by affixing his signature to this Consent Order, agrees to the following: 

1. I have been advised to seek advice of counsel prior to signing this document and am 

represented by William Mitchell, Esq.; 

2. I am fully aware that without my consent, no legal action can be taken against me or my 

license except pursuant to the Virginia Administrative Process Act, Virginia Code § 2.2-4000 et seq.; 

3. I acknowledge that I have the following rights, among others:  the right to an informal fact-

finding conference before the Board; and the right to representation by counsel; 

4. I waive my right to an informal conference; 

5. I neither admit nor deny the Findings of Fact and Conclusions of Law contained herein but 

waive my right to contest such Findings of Fact and Conclusions of Law and any sanction imposed 

hereunder in any future judicial or administrative proceeding in which the Board is a party; 

6. I consent to the entry of the following Order affecting my license to practice professional 

counseling in the Commonwealth of Virginia. 

ORDER 

Based on the foregoing Findings of Fact and Conclusions of Law, the Virginia Board of 

Counseling hereby ORDERS that Barry S. Lawlor, L.P.C., be placed on INDEFINITE PROBATION for 

a period of not less the 18 months of active clinical practice subject to the following terms and conditions: 

1. The period of probation shall begin on the date that this Order is entered and shall continue 

INDEFINITELY.  Mr. Lawlor may request that the Board terminate his probation after not less than 18 
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months from the date this Order is entered.  Upon receipt of evidence that Mr. Lawlor has complied with 

the terms and conditions of this Order for not less than 18 months of active clinical practice, the Board 

authorizes the Executive Director of the Board to terminate the probation imposed on Mr. Lawlor’s 

license.  In the alternative, the Executive Director may refer the matter to a Special Conference Committee 

of the Board for further administrative proceedings.   

2. All reports required by this Order shall be submitted in writing to the Board office with the 

first report being received no later than 40 days following the date that this Order is entered.  Subsequent 

reports must be received quarterly by the last day of the months of March, June, September, and December 

until the period of probation ends.  Mr. Lawlor is fully responsible for ensuring that all required reports 

are properly submitted and received by the Board in a timely manner. 

3. Within 40 days of entry of this Order, Mr. Lawlor shall enter into individual supervision 

of his practice with a Board-approved supervisor, under the following terms:  

 a.  Said supervisor shall be a licensee of the Virginia Board of Counseling and shall 

hold a current, active, and unrestricted license to practice as a licensed professional counselor in the 

Commonwealth of Virginia.  Said supervisor shall submit his/her resume, qualifications and credentials 

to the Board for approval, and shall act as a duly constituted agent of the Board.  Mr. Lawlor shall meet 

with the supervisor within 15 days of the date of approval for the purpose of beginning supervision. Mr. 

Lawlor will ensure that the Board-approved supervisor receives a copy of this Order prior to supervision 

commencing.  Prior to any change of supervision, Mr. Lawlor must obtain Board approval. 

b. Mr. Lawlor and his supervisor shall meet in person at least one hour per week of 

practice during the period of probation, in a supervisory session for the purpose of engaging in continuous 

audit and monitoring of Mr. Lawlor’s practice.  Upon request of his supervisor, Mr. Lawlor shall provide 

his supervisor with any individual client records for review for supervisory purposes. 
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c. Mr. Lawlor’s supervisor shall submit a detailed review of the supervisory activities 

in addition to any supervisory recommendations to the Board.  These reviews shall be sent to the Board 

office quarterly as stated in Term No. 2 of this Order.  Should Mr. Lawlor or his practice supervisor request 

modification of the terms of this Order, said request shall be proffered in writing to the Board. 

d.  Mr. Lawlor shall bear all reasonable expenses of his supervisor including a per 

hour charge for the supervision, report writing, and information gathering of the supervisor at his/her 

hourly fee. 

e. Should Mr. Lawlor and/or his supervisor terminate supervision, within 10 days of 

the termination of supervision, Mr. Lawlor shall notify the Board of the termination, the date(s) of the 

termination and the last supervisory session, and the reason for the termination of the supervisory 

relationship.  In addition, within 10 days of the date of termination of supervision, Mr. Lawlor shall submit 

the name and curriculum vitae of a new supervisor for approval by the Board.  If Mr. Lawlor fails to 

submit the name and curriculum vitae of a new supervisor to the Board within 10 days of termination of 

supervision, Mr. Lawlor shall discontinue clinical practice until such time as he is able to submit the name 

and curriculum vitae of a new supervisor and obtain approval of the new supervisor from the Board.  

Supervision with any new supervisor shall be subject to the terms and conditions of this Order.   

4. Mr. Lawlor shall continue individual psychotherapy with Leslie Stachelski, L.P.C., or, 

within 40 days of the date of entry of this Order, Mr. Lawlor shall begin individual psychotherapy with a 

mental health practitioner.  Prior to beginning therapy or to changing therapists, Mr. Lawlor shall submit 

the name and curriculum vitae of the practitioner for approval by the Board.  Mr. Lawlor shall advise the 

Board when he has made an appointment and shall await authorization from the Board before seeing the 

practitioner.  Mr. Lawlor will ensure that Ms. Stachelski or any other Board-approved therapist receives 

a copy of this Order within 40 days of the date of entry of this Order or prior to therapy commencing.  Mr. 
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Lawlor’s therapist shall provide written reports regarding Mr. Lawlor’s condition quarterly as stated in 

Term No. 2 of this Order.  The initial report shall include a statement of the diagnosis, treatment plan, and 

prognosis.  Thereafter, each report shall contain a detailed statement on the current condition, prognosis, 

and any change in the treatment plan or diagnosis.  This treatment shall include individual psychotherapy 

sessions, the frequency of which will be determined by the treatment provider.  

5. Within 40 days of the date of entry of this Order, Mr. Lawlor shall provide a copy of the 

Order in its entirety to any current employers in a health or mental health setting within, and each current 

employer in a health or mental health setting shall provide written verification to the Board that they have 

seen this Order and are aware of the restrictions on Mr. Lawlor’s practice.  In addition, Mr. Lawlor shall 

also provide each future employer in a health or mental health setting with a copy of this Order in its 

entirety prior to or on the first day of his employment, and within 10 days of his beginning new 

employment in a health or mental health setting, each future employer shall provide written verification 

to the Board that they have seen this Order and are aware of the restrictions on Mr. Lawlor’s practice.  

Any and all employers in a health or mental health setting shall provide written reports regarding Mr. 

Lawlor’s performance on a quarterly basis as stated in Term No. 2 of this Order.  The reports shall include 

the employer’s opinion of his practice judgment and will notify the Board of any disciplinary actions and 

concerns with his practice. 

6. Mr. Lawlor shall sign all required authorization forms within 40 days of the date of entry 

of this Order or, where applicable, within 10 days of the Board’s approval of a practice supervisor or 

therapist, allowing for unrestricted communication between and among the Board, Mr. Lawlor’s practice 

supervisor, and Mr. Lawlor’s therapist. 
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7. Mr. Lawlor shall terminate supervision of any students, interns, residents, and/or 

supervisees whom he currently supervises within 45 days from the date this Order is entered and shall not 

supervise any applicant for licensure and/or mental health practitioner during the probation period. 

8. Mr. Lawlor shall submit “Self-Reports” quarterly as stated in Term No. 2 of this Order.  

These reports shall include a current address, telephone number, and verification of any and all current 

practice employment, as well as any changes in practice employment status.  Self-Reports must be 

submitted whether Mr. Lawlor has current practice employment or not. 

9. Mr. Lawlor shall notify the Board within ten days, in writing, of any changes in the location 

of his practice; additional practice locations; change in employment, including termination, suspension, 

separation, or other interruption in practice (including the name and address of any new employer and the 

date of employment); change in address, telephone number, or e-mail address; and/or criminal charges or 

convictions. 

10. Mr. Lawlor shall bear any costs associated with the terms and conditions of this Order. 

11. Mr. Lawlor shall comply with all laws and regulations governing the practice of 

professional counseling in the Commonwealth of Virginia. 

12. Any violation of the foregoing terms and conditions of this Order or any statute or 

regulation governing the practice of professional counseling shall constitute grounds for further 

disciplinary action. 

13. Failure to comply with all terms and conditions of this Order within five years of the date 

of entry of the Order may be reason for revoking or suspending the license of Mr. Lawlor and an 

administrative proceeding shall be held to determine whether to impose such action. 
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Pursuant to Virginia Code §§ 2.2-4023 and 54.1-2400.2, the signed original of this Order shall 

remain in the custody of the Department of Health Professions as a public record and shall be made 

available for public inspection and copying upon request. 

FOR THE BOARD 
 
 
 
__________________________________________ 
Jaime Hoyle, J.D. 
Executive Director 
Virginia Board of Counseling 
 
ENTERED: _______________________________ 

 
 
 
 
SEEN AND AGREED TO: 
 
 
 
___________________________________________ 
Barry S. Lawlor, L.P.C. 
 
 

 
Date Signed: ___________________________ 
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BEFORE THE VIRGINIA BOARD OF COUNSELING 
 
IN RE: ARIELLA LEAH GERSHENSON, L.P.C. 

License Number: 0701-010770 
Case Number: 237033 

 

CONSENT ORDER 

 
JURISDICTION AND PROCEDURAL HISTORY 

 
The Virginia Board of Counseling (“Board”) and Ariella Leah Gershenson, L.P.C., as evidenced 

by their signatures hereto, in lieu of proceeding to an informal conference, enter into the following Consent 

Order affecting Ms. Gershenson’s license to practice professional counseling in the Commonwealth of 

Virginia. 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

1. Ariella Leah Gershenson, L.P.C., was issued License Number 0701-010770 to practice 

professional counseling on August 26, 2021, which is scheduled to expire on June 30, 2024. 

2. Ms. Gershenson violated 18 VAC 115-20-105(A) and 18 VAC 115-20-140(A)(6) of the 

Regulations Governing the Practice of Professional Counseling, in that, Ms. Gershenson certified that she 

completed her required twenty hours of continuing education (“CE”) credits, but when required to provide 

documentation of her CE hours, Ms. Gershenson could only provide evidence of eight hours of CE credits 

taken within the audit period from July 1, 2022 through June 30, 2023.  Specifically, when Ms. Gershenson 

renewed her license on June 12, 2023, she attested that she had completed the required twenty hours of 

CE credits for the period July 1, 2022 through June 30, 2023.  However, when Ms. Gershenson was 

selected for a random audit of her CE documentation, she was only able to produce evidence of 8 CE 

credits taken during the renewal period.   
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CONSENT 

Ariella Leah Gershenson, L.P.C., by affixing her signature to this Consent Order, agrees to the 

following: 

1. I have been advised to seek advice of counsel prior to signing this document; 

2. I am fully aware that without my consent, no legal action can be taken against me or my 

license except pursuant to the Virginia Administrative Process Act, Virginia Code § 2.2-4000 et seq.; 

3. I acknowledge that I have the following rights, among others: the right to an informal fact-

finding conference before the Board; and the right to representation by counsel; 

4. I waive my right to an informal conference; 

5. I admit to the Findings of Fact and Conclusions of Law contained herein and waive my 

right to contest such Findings of Fact and Conclusions of Law and any sanction imposed hereunder in any 

future judicial or administrative proceeding in which the Board is a party; 

6. I consent to the entry of the following Order affecting my license to practice professional 

counseling in the Commonwealth of Virginia. 

ORDER 

Based on the foregoing Findings of Fact and Conclusions of Law, the Virginia Board of 

Counseling hereby ORDERS as follows: 

1. Ariella Leah Gershenson, L.P.C., is assessed a MONETARY PENALTY of $300.00.  This 

penalty shall be paid to the Board by certified check or money order made payable to the Treasurer of 

Virginia within 60 days from the date of entry of this Order.  Failure to pay the full monetary penalty by 

the due date may cause the matter to be sent for collection and constitutes grounds for an administrative 

proceeding and further discipline.   
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2. Within 60 days of the execution of this agreement, Ariella Leah Gershenson, L.P.C., shall 

provide proof satisfactory to the Board that she has successfully completed twelve hours of continuing 

education credits for the audit period July 1, 2022 through June 30, 2023. 

3. Ms. Gershenson shall comply with all laws and regulations governing the practice of 

professional counseling in the Commonwealth of Virginia. 

4. Any violation of the foregoing terms and conditions of this Order or any statute or 

regulation governing the practice of professional counseling shall constitute grounds for further 

disciplinary action. 

Pursuant to Virginia Code §§ 2.2-4023 and 54.1-2400.2, the signed original of this Order shall 

remain in the custody of the Department of Health Professions as a public record, and shall be made 

available for public inspection and copying upon request. 

 
FOR THE BOARD 
 
 
 
_____________________________________ 
Jaime Hoyle, J.D. 
Executive Director 
Virginia Board of Counseling 
 
ENTERED: ______________________________ 

 
 
 
SEEN AND AGREED TO: 
 
 
______________________________________________ 
Ariella Leah Gershenson, L.P.C. 
 
 
Date Signed: _____________________________ 
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BEFORE THE VIRGINIA BOARD OF COUNSELING 
 
IN RE: KESHANDA VERNELL GARLAND, L.P.C. 

License Number: 0701-008412 
Case Number: 237357 

 

CONSENT ORDER 

 
JURISDICTION AND PROCEDURAL HISTORY 

 
The Virginia Board of Counseling (“Board”) and Keshanda Vernell Garland, L.P.C., as evidenced 

by their signatures hereto, in lieu of proceeding to an informal conference, enter into the following Consent 

Order affecting Ms. Garland’s license to practice professional counseling in the Commonwealth of 

Virginia. 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

1. Keshanda Vernell Garland, L.P.C., was issued License Number 0701-008412 to practice 

professional counseling on June 18, 2019, which is scheduled to expire on June 30, 2024. 

2. Ms. Garland violated 18 VAC 115-20-105(A) and 18 VAC 115-20-140(A)(6) of the 

Regulations Governing the Practice of Professional Counseling, in that, when renewing her license for the 

period from July 1, 2022 through June 30, 2023, Ms. Garland certified to the Board that she had  completed 

the required twenty hours of continuing education (“CE”) credits, including a minimum of two hours of 

ethics credits, but when required to provide documentation of her CE hours to the Board, Ms. Garland 

failed to do so. 

CONSENT 

Keshanda Vernell Garland, L.P.C., by affixing her signature to this Consent Order, agrees to the 

following: 

1. I have been advised to seek advice of counsel prior to signing this document; 
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2. I am fully aware that without my consent, no legal action can be taken against me or my 

license except pursuant to the Virginia Administrative Process Act, Virginia Code § 2.2-4000 et seq.; 

3. I acknowledge that I have the following rights, among others: the right to an informal fact-

finding conference before the Board; and the right to representation by counsel; 

4. I waive my right to an informal conference; 

5. I admit to the Findings of Fact and Conclusions of Law contained herein and waive my 

right to contest such Findings of Fact and Conclusions of Law and any sanction imposed hereunder in any 

future judicial or administrative proceeding in which the Board is a party; 

6. I consent to the entry of the following Order affecting my license to practice professional 

counseling in the Commonwealth of Virginia. 

ORDER 

Based on the foregoing Findings of Fact and Conclusions of Law, the Virginia Board of 

Counseling hereby ORDERS as follows: 

1. Keshanda Vernell Garland, L.P.C., is assessed a MONETARY PENALTY of $300.00.  

This penalty shall be paid to the Board by certified check or money order made payable to the Treasurer 

of Virginia within 60 days from the date of entry of this Order.  Failure to pay the full monetary penalty 

by the due date may cause the matter to be sent for collection and constitutes grounds for an administrative 

proceeding and further discipline.   

2. Within 60 days of the execution of this agreement, Keshanda Vernell Garland, L.P.C., shall 

provide proof satisfactory to the Board that she has successfully completed twenty hours of continuing 

education credits, including a minimum of two ethics credits, for the audit period from July 1, 2022 

through June 30, 2023. 
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3. Ms. Garland shall comply with all laws and regulations governing the practice of 

professional counseling in the Commonwealth of Virginia. 

4. Any violation of the foregoing terms and conditions of this Order or any statute or 

regulation governing the practice of professional counseling shall constitute grounds for further 

disciplinary action. 

Pursuant to Virginia Code §§ 2.2-4023 and 54.1-2400.2, the signed original of this Order shall 

remain in the custody of the Department of Health Professions as a public record, and shall be made 

available for public inspection and copying upon request. 

FOR THE BOARD 
 
 
_____________________________________ 
Jaime Hoyle, J.D. 
Executive Director 
Virginia Board of Counseling 
 
ENTERED: ______________________________ 

 
 
 
 
SEEN AND AGREED TO: 
 
 
________________________________________ 
Keshanda Vernell Garland, L.P.C. 
 
 
Date signed:  _____________________________ 
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LICENSING REPORT 

 
Satisfaction Survey Results 

2024 2nd Quarter (October 1 – December 31, 2023) 91.4% 
2024 1st Quarter (July 1 – September 30, 2023) 92.7% 

 
 

Totals as of April 10, 2024* 
 

Current Active Licenses 
Certified Substance Abuse Counselor 1,775 

CSAC Supervisee 2,483 
Substance Abuse Counseling Assistant 294 

  
Licensed Marriage and Family Therapist 1,095 
Marriage & Family Therapist Resident  173 

  
Licensed Professional Counselor 9,567 

Resident in Counseling  3,263 
  

Substance Abuse Treatment Practitioner 484 
Substance Abuse Treatment Residents 15 

  
Rehabilitation Provider 136 

  
Qualified Mental Health Prof-Adult 6,841 
Qualified Mental Health Prof-Child 4,567 

Trainee for Qualified Mental Health Prof 9,168 
Registered Peer Recovery Specialist 758 

Total 40,619* 
 

 
 
 
 
 
 

*Unofficial numbers (for informational purposes only) 
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Licenses, Certifications and Registrations Issued 

 
License Type November 

2023 
December 

2023 
January 

2024 
February 

2024 
March 
2024* 

Certified Substance Abuse Counselor 5 6 8 4 9 

CSAC Supervisee 36 29 31 71 34 

Certified Substance Abuse Counseling Assistant 2 2 2 6 7 

      

Licensed Marriage and Family Therapist 7 5 6 18 6 

Marriage & Family Therapist Resident  3 1 5 5 1 

Pre-Education Review for LMFT 1 0 0 0 1 

      

Licensed Professional Counselor 75 99 89 79 92 

Resident in Counseling  66 62 99 86 50 

Pre-Education Review for LPC 7 7 9 3 10 

      

Substance Abuse Treatment Practitioner 6 3 5 5 2 

Substance Abuse Treatment Residents 0 1 0 0 1 

Pre-Education Review for LSATP 1 0 0 0 0 

      

Rehabilitation Provider 1 1 0 1 0 

      

Qualified Mental Health Prof-Adult 40 49 60 53 69 

Qualified Mental Health Prof-Child 26 29 39 32 51 

Trainee for Qualified Mental Health Prof 122 128 180 188 156 

Registered Peer Recovery Specialist 17 14 18 22 37 

Total 415 436 551 573 526 
 
 
 
 
 
 
 
 
 
 
 

*Unofficial numbers (for informational purposes only) 
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Licenses, Certifications and Registration Applications Received 

 
Applications Received 

November 
2023* 

December 
2023* 

January 
2024* 

February 
2024* 

March 
2024* 

 
Certified Substance Abuse Counselor 12 12 18 11 11 

CSAC Supervisee 39 35 69 48 46 

Certified Substance Abuse Counseling Assistant 4 
 

8 15 6 6 

      

Licensed Marriage and Family Therapist 10 8 13 14 7 

Marriage & Family Therapist Resident  3 7 5 4 0 

Pre-Education Review for LMFT 0 0 1 0 0 

      

Licensed Professional Counselor 102 99 100 86 111 

Resident in Counseling  52 80 122 67 53 

Pre-Education Review for LPC 11 6 9 6 7 

      

Substance Abuse Treatment Practitioner 6 5 7 8 4 

Substance Abuse Treatment Residents 2 3 0 1 2 

Pre-Education Review for LSATP 1 0 0 0 0 

      

Rehabilitation Provider 1 1 0 0 0 

      

Qualified Mental Health Prof-Adult 77 67 103 79 93 

Qualified Mental Health Prof-Child 61 36 66 49 73 

Trainee for Qualified Mental Health Prof 163 160 213 202 172 

Registered Peer Recovery Specialist 16 20 26 31 34 

Total 560 547 767 612 619 

 
 
 
 
 
 

*Unofficial numbers (for informational purposes only) 
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Additional Information: 
 

• Board of Counseling Staffing Information: 
 
 The Board currently has six full-time positions and one part-time position to answer 

phone calls, emails and to process applications across all license, certification and 
registration types.  

o Board of Counseling Licensing and Operations Manager (effective 3/25/2024) 
o Licensing Staff: 

  Victoria Cunningham – Licensing Specialist (Full-Time) 
  Dalyce Logan – Licensing Specialist (Full-Time) 
 Trasean Boatwright – Licensing Specialist (Full -Time) (effective 4/10/2024) 

o QMHP Staff: 
 Sandie Cotman – Licensing Program Manager (Full-Time) 
 Shannon Brogan – Licensing Specialists (Full-Time) 
 Marcus Jones - Licensing Administration Assistant (Part-Time) 
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