VDA Service Standard: Communication, Referral and Information & Assistance
(CRIA)*

May be accessed at:

http://www.vda.virginia.gov/cria.asp

Questions regarding interpretation or implementation of these documents may be
directed to Kathy Miller at telephone (804) 662-9341, FAX (804) 662-9354, or e-mail
Kathy.Miller@dars.virginia.gov
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